
 

Maintenance Guidelines:  
Waterpik® Cordless Plus WP450 

 
 
Battery Care 
Before first use, charge for 24 hours to obtain full charge. To charge your Water Flosser, plug the cord 
into any standard electrical outlet. Make sure you push the switch into the ‘OFF’ position before 
charging. The unit will not charge if the switch is in the ‘ON’ position. If you use your Water Flosser 
once a day or less, it is recommended you charge it overnight, once a week. If you use it twice a day 
or more, charge the unit more frequently. Do not run the batteries down completely as this may 
shorten the lifespan of the batteries and will require charging the unit for 24 hours to obtain a full 
charge. If the Water Flosser is to be stored for an extended period of time, charge it for 24 hours 
before storing. Never store the Water Flosser for extended 
periods unless it is fully charged. To maximize the lifespan of the batteries the battery charger may be 
kept connected to the unit continuously, except for when the product is in use. 
 
 
Battery Disposal 
The unit contains a Nickel Metal Hydride battery. At the end of the battery life, please recycle the unit 
at your nearest recycle centre per local or state requirements. The battery is not replaceable. 
 
 
Service Maintenance 
Waterpik® Water Flossers have no consumer-serviceable electrical items and do not require routine 
service maintenance. For all your service needs please call our UK customer service number at +44 
(0) 844 335 6354. For questions or problems please call the customer service centre before returning 
the product. All Waterpik® Water Flossers are covered by a manufacturer’s warranty against defect. 
Please contact our UK call centre for any warranty validation and claims, you will be required to 
provide a copy of your receipt as proof of purchase, along with the serial and model numbers.  
 
 
 

 


