
Can I disable Voice function? 

Yes, there are two ways to disable the voice assistant feature. 

1) double tap the left ear cup, or 2) In the My JBL Headphones app, de-

select both assistants. 

 

Can I place or answer telephone calls with my JBL LIVE 

headphones? 

Yes, you can use them for telephone conversations in both Bluetooth 

and wired mode when paired with a smart device.  

 

Can I use both Amazon Alexa and the Google Assistant with my 

JBL LIVE headphones? 

Yes, both voice assistants are supported by the JBL LIVE headphones. 

Amazon Alexa or Google Assistant must be selected as the default voice 

assistant through the My JBL Headphones app. 

The two voice assistants cannot be used simultaneously. You can always 

change your default voice assistant through the My JBL Headphones 

app. 

 

Can my LIVE headphones be connected to two mobile devices 

simultaneously ? 

Yes, the LIVE headphones have Multi-point Connection, which allows 

you to switch seamlessly between to connected devices.  

 



How do I connect my JBL LIVE headphones to my device via 

Bluetooth? 

To pair the JBL LIVE headphones the first time, switch the headphone 

on, look for the blinking blue light indicating pairing mode. Switch on 

Bluetooth on your source device, find the JBL LIVE headphones in 

Settings > Bluetooth and confirm pairing. To pair the JBL LIVE 

headphones from the second time onwards, or to link them with a 

different device, press and hold the power button until the blue flashing 

light is visible.  

 

How do I reset my JBL LIVE headphones? 

With the headphones switched ON, press and hold both volume buttons 

for more than 5 seconds. 

Your headphones are now reset to factory status. 

 

How do I install the JBL Headphones App? 

Open your preferred app store and search for the "My JBL Headphones" 

app. Download the App and open it.  

 

I cannot activate my voice assistant when touching the dedicated 

button. 

Please check that Google Assistant or Amazon Alexa are installed on 

your device. 

Try to repeat the setup process. 

Also, switching the headphones off and on once or twice may solve the 

problem. 



 

What is a voice assistant? 

Voice assistants from Google and Amazon utilize artificial intelligence 

to quickly answer questions, communicate hands-free and provide 

notifications among many other helpful benefits.  

 

What is the range of JBL LIVE headphones? How far can I go from 

the source device, while listening to my JBL LIVE headphones? 

The range is approximately 10 meters, depending on the environment. 

 


