
Frequently Asked Questions 

  +Customize M340 point and scroll functions 

1. Download and Install Logitech Options® software from www.logitech.com/downloads. 

2. Select your mouse in the Options window and on the upper left corner, select the Point 

and Scroll tab.  

  

3. You can customize the pointer speed, smooth scrolling, and scroll wheel direction. 

  +Customize the M340 scroll wheel functions 

1. Download and Install Logitech Options® software from www.logitech.com/downloads. 

2. Select your mouse in the window, then click on the circle over the scroll wheel.  

  

3. Select one of the functions from the list to apply it to the scroll wheel.  

  

http://www.logitech.com/downloads


  +Swap left and right buttons on the M340 mouse 

The M340 mouse is an ambidextrous mouse. This means you can change the buttons depending 

on if you are left or right-handed. Here’s how: 

1. Download and install Logitech Options® software from www.logitech.com/downloads. 

2. Select your mouse on the screen and on the lower-left corner, select the box that says 

Swap left/right buttons.  

  

  

  +Customize the K470 Fn keys 

You can customize the first four Fn keys (F1, F2, F3, and F4) on your keyboard. Here’s how: 

1. Download Logitech Options® software from www.logitech.com/downloads. 

2. Follow the instructions to install the software on your laptop or desktop. 

3. Once installed, Logitech Options will automatically recognize the mouse and keyboard 

and display them on the main Options window. 

4. Select your keyboard and then on the window, select keys from F1 to F4 to change the 

original functions.  

https://support.logi.com/hc/en-hk/articles/www.logitech.com/downloads
https://support.logi.com/hc/en-hk/articles/www.logitech.com/downloads


  

  +MK470 CapsLock and battery status notifications 

To enable CapsLock and battery status notifications, do the following: 

1. Download Logitech Options® software from www.logitech.com/downloads. 

2. Follow the instructions to install the software on your laptop or desktop. 

3. Once installed, Logitech Options will automatically recognize the mouse and keyboard 

and display them on the main Options window.  

  

4. Select your keyboard and then click on the MORE button on the lower-left corner of the 

screen.  

https://support.logi.com/hc/en-hk/articles/www.logitech.com/downloads


  

5. Select This device in the upper left corner of the window. 

6. Under Notifications, make sure you have selected both options in order to receive alerts 

for CapsLock and Battery status and that none of the options under Disabled Keys are 

selected.  

  

7. CapsLock notifications will be active as you use your keyboard and you will receive pop-

up messages when your battery level is at 50%, 20%, and 5% on your keyboard or 

mouse. 

To check the battery status, on the main page of Logitech Options, select your device (mouse or 

keyboard). Battery status will be shown on the lower part of the Options window. 

  +Battery life and replacement for MK470 keyboard and mouse 

Battery information: 

Keyboard K470 



 Requires 2 AAA batteries 

 The expected battery life is 36 months 

 Mouse M340 

 Requires 1 AA battery 

 The expected battery life is 18 months 

Battery replacement: 

 Keyboard K470 

1. Holding your K470 from the sides, slide up the upper side of the keyboard as shown:  

  

2. Inside you’ll find two different compartments. The compartment on the right holds two 

AAA batteries. The compartment on the left can be used to store the USB receiver when 

not in use.  

  

 Mouse M340 

 Pull up on the magnetic keyplate on the mouse to expose the battery compartment, as 

shown:  



  

 


