
 

FAQ 
 

 

Why is my tablet no longer working over Bluetooth or not showing up under Bluetooth settings 

when in pairing mode? 

The Bluetooth settings may have been become corrupt. To fix this issue, manually reset the 

temporary memory on the Wacom Intuos Pro by following the steps below. Note: Drawing files 

saved to the tablet memory will not be effected during this reset. 

Directly to the right of the power button is a small pin hole which contains a reset button. To 

reset the Wacom Intuos Pro, use the reverse side of the Pro Pen 2’s Nib to reset the tablet. Insert 

the reversed Nib straight into the hole and press firmly feeling the reset button depress. Hold for 

10-15 seconds until the power light on the tablet turns off, then release.  Once released the tablet 

will turn back on, and the memory on the tablet is now reset to default. Note: On the Wacom 

Intuos Pro S tablet you find the pen hole with the reset button on the same slide as the touch 

on/off slider. 

 

What does the error message “A supported tablet is not found on the system” mean and how do I 

fix it? 

This error is given with the driver does not see a supported tablet connected to the computer. 

First, please make sure the USB cable for the tablet is connected directly to the computer and the 

tablet is powered on. Avoid using USB hubs, keyboard/monitor ports, or docking station as these 

can cause intermittent issues. 

*If on windows, please make sure when connecting the tablet, the Windows device driver installs 

and says the installation is complete before using the tablet. If it does not install or gives an error, 

try running your Windows updates with the tablet disconnected and restart the computer, then try 

connecting the tablet again. 

Once connected if you continue to receive the supported tablet error message, the driver 

currently installed may be the incorrect driver for the tablet. For example, the Intuos 3 tablets are 

no longer supported on the current Wacom driver, the last supported driver for that tablet is the 

6.3.15 driver. Please make sure you are using the correct driver for your tablet found on the 

Wacom Driver page. 

If the issue continues, or if you receive no power light on the tablet when connected, please 

contact Wacom Support. 

 



Why is pen pressure is not working? 

 

Many applications have built-in support for pressure sensitivity that require you to turn on 

pressure capabilities within the application before the pen will respond as a pressure-sensitive 

tool. A loss of pressure sensitivity could also be caused by interference from another device near 

the tablet, or by the use of a specific software or plugin. Incorrect driver settings and pen defects 

can also cause you to lose pressure sensitivity. The following steps will help you determine if 

any of the above issues are causing your pressure sensitivity problem: 

 First, make sure that the current driver is installed from the Wacom Driver page, and that 

your tablet is connected correctly to the computer. 

 Reset the driver preferences to ensure that a specific setting isn’t causing your pen issues. 

Please follow the steps here. 

 Follow the steps to uninstall and reinstall the Wacom Driver found below  

o Windows 

o Mac OS 

 Next, try to test the pen in a different software. Is the issue is only found in the one 

program, try resetting the preferences for that program.  

o For troubleshooting pressure issues in Adobe Photoshop, visit the guide here 

If your pen pressure isn’t functioning after walking through these tests, you can use the 

diagnostics panel to determine if your pen or hardware is defective. The diagnostics window 

plays a central part in detecting hardware issues, and will help you get a quick overview of the 

status of your tablet and the current pressure of your device.  

How to optimize Bluetooth performance with Wacom Tablets 
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The Wacom Intuos Pro (PTH-660x, PTH860x) and Wacom Intuos (CTL-4100x, CTL-6100x) 

use a Bluetooth connection to pair with a computer. Bluetooth is a wireless technology standard 

for exchanging data over short distances. Bluetooth and USB connections each have individual 

pros, cons and the best choice depends on your individual needs. Bluetooth by nature is slower 

than a USB connection and a user may see lag and/or connections issues depending on 

interference, connection type and environmental factors. 

Wacom offers the following suggestions to help optimize the tablet’s performance when using a 

Bluetooth connection. 

 Check to see if your computer has a built-in Bluetooth antenna. If not, purchase and 

install a Bluetooth adapter. 

 Move your tablet closer to your computer, and make sure that the space between the 

computer and the tablet is clear without obstacle and interference. 

 Ensure you are using a compatible Bluetooth version.   

o Version 4.0 or higher is recommended. 

o A minimum of Version 2.1 is required. 

http://www.wacom.com/en-us/support/product-support/drivers
http://www.wacom.com/en-us/support?guideTitle=How-to-delete-Wacom-User-Preferences%3F&guideId=001-672
http://www.wacom.com/en-us/support?guideTitle=How-do-I-uninstall-and-re-install-the-Wacom-driver-on-Windows-for-a-Pen-Tablet%2C-Pen-Display%2C-or-Pen-Computer%3F&guideId=001-671
http://www.wacom.com/en-us/support?guideTitle=How-do-I-uninstall-and-re-install-the-Wacom-driver-on-Mac-OS-for-a-Pen-Tablet%2C-Pen-Display%2C-or-Pen-Computer%3F&guideId=001-670
http://www.wacom.com/en-us/support?guideTitle=No-pressure-in-Adobe-Photoshop%2C-what-do-I-do%3F&guideId=001-669
mailto:?subject=How%20to%20optimize%20Bluetooth%20performance%20with%20Wacom%20Tablets&body=https%3A%2F%2Fwww.wacom.com%2Fen-us%2Fsupport%3FguideId%3D003-302


 Check what version of Bluetooth your computer or adapter is using. If you are not using a 

compatible version, install a compatible Bluetooth adapter. 

 Check Updates in the Wacom Desktop Center to make sure that you are using the latest 

driver and firmware. 

 Update your current operating system (Windows and macOS) to the latest version. 

 This is shown in the Bluetooth setting for the Mac computer.  

o With macOS, you can check your Bluetooth signal Strength in computer.  

o Hold the Option key while clicking the Bluetooth menu to get additional 

information and settings for Bluetooth devices. 

o With the optional Bluetooth menu activated, select your listed Bluetooth device 

and the submenu for it should show the detected Received Signal Strength 

Indicator (RSSI) value for it. 

o The value of RSSI should be in between 0 and -50dbm. The higher the value, the 

better performance.  

o Move your tablet closer to the computer to get a higher value of RSSI. 

o Minimize sources of interference. A good article explaining different types of 

interference and how to minimize them can be found here.  

 Unpair other Bluetooth devices, especially any that transfer a large amount of data, such 

as headphones, speakers, or storage devices. 

Why is my pen not scrolling or panning correctly after the Windows Fall Creators update? 

Microsoft Windows updates (KB4093112 & KB4089848) have made large changes in the 

settings for Windows Ink. These changes affect all Pen and Touch devices, not just Wacom 

Tablets. Users have reported issues with these updates causing their pen not to act as expected in 

the application they are using. Some examples include, scrolling instead of drawing in Photoshop 

and not releasing a selection with the pen in Outlook or a web browser like Firefox and Chrome. 

This issue has been fixed with the release of the Windows 10 April Update. To download 

and install this update, go to Settings > Update & Security > Windows Update and select 

Check online for updates from Microsoft Update. 

  

Previous Solution Below: 

The current work around for this issue is to disable Windows Ink on the computer. A simple way 

to do this is using the check box for Windows Ink in the Wacom Settings. To turn Windows Ink 

off, follow the steps below. 

 With your Wacom device connected to the computer, open the Wacom Desktop Center. 

 Select Pen Settings, this will open the Wacom Tablet Properties window. 

 Click on the mapping tab and uncheck the box for “Use Windows Ink” 

*Note: Some applications require Windows Ink to be enabled to use pressure sensitivity like 

Adobe Photoshop. To add this program in separately, under the “Application” section of Wacom 

https://support.apple.com/en-us/HT201542
https://answers.microsoft.com/en-us/windows/forum/windows_10-hardware/unexpected-panning-or-scrolling-in-some-apps-with/e8db3f51-91db-4a99-ba24-572d59686250?tm=1523650087221
https://support.microsoft.com/en-us/help/4093105/windows-10-update-kb4093105


Tablet Properties, click the “+” Icon and add Photoshop if it is not added already. Then again 

select the pen from the tool section and click the mapping tab. Here make sure “Use Windows 

Ink” is selected. 

*Note: An another solution can be found on the Microsoft forum here. 

 

 

What does the error message “The tablet driver is not responding” mean and how do I fix it? 
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https://answers.microsoft.com/en-us/windows/forum/windows_10-hardware/unexpected-panning-or-scrolling-in-some-apps-with/e8db3f51-91db-4a99-ba24-572d59686250?tm=1523650087221
mailto:?subject=What%20does%20the%20error%20message%20“The%20tablet%20driver%20is%20not%20responding”%20mean%20and%20how%20do%20I%20fix%20it?&body=https%3A%2F%2Fwww.wacom.com%2Fen-us%2Fsupport%3FguideId%3D002-930


 

This message indicates that the driver is installed, but the driver did not respond when 

communicating to the operating system. 

To resolve the issue, please restart your computer. If you receive the same error message, 

uninstall and reinstall the driver with the current version. Steps to uninstall and reinstall the 

driver can be found here. Make sure to run all Windows updates before following these steps to 

make sure the system is fully up to date. 

If the issue continues, please uninstall the tablet driver and restart the computer. After restart, 

create a new Admin user on the computer, then restart again. Log in under the new user, install 

the driver, and test the tablet and driver’s functionality. If the issue is resolved with this new 

account, please migrate your data to this user and only use this new account. 

If the steps above did not resolve the issue, please contact Wacom Support using the contact 

button below. 

 

 

 

http://www.wacom.com/en-us/support?guideTitle=How-do-I-uninstall-and-re-install-the-Wacom-driver-on-Windows-for-a-Pen-Tablet,-Pen-Display,-or-Pen-Computer%3F&guideId=001-671

