
 

 

 

 

 

 

How to Install and Launch on a Mac 

 

WD Discovery is a light weight desktop application for Mac and Windows that provides a cloud 

based method of delivering software, updates and notifications for external USB drives. WD 

Discovery can be manually installed on computers that do not have an internet connection like 

any other software application 

 

 

Important:  



  An active internet connection with ports 80 and 443 available are required for 

software and firmware update notifications to occur  

  WD Discovery will install or Update existing versions of WD Drive Utilities 

to the version included with WD Discovery  

  Existing installations of WD Software supported by WD Discovery will 

prompt the user that a new version is available through the WD Discovery 

environment  

 

Installing WD Discovery on a Mac 

 

1. Go to the WD Discovery Download Site and download the software 

 

 

 

2. Once finished, run the software 

 

 

 

https://support.wdc.com/downloads.aspx?p=282&lang=en


3. Click on Install Now  

 

 

 

4. Enter the Mac user's password , click OK and wait for the installer to complete the 

installation 

 



 

 

5. From Apple menu bar, click on the WD icon to open WD Discovery  

 

 



 

 
 

How to Access Files on the Device 

 

Access drive content in Windows 

1. Locate the WD icon in the lower right hand corner of the PC system tray or select and 

start WD Discovery from the Start Menu 

 

2. Click to launch WD Discovery 

 

 

 

3. Click the drive to access the content 



 

 

 

 



 

Access drive content on a Mac 

 

1. Click the WD icon in the upper right hand corner of the Mac's menu bar and double click 

on the drive to access the content 

 

 

 
 


