
Questions & Answers:   

 The SteadyShot function does not work.IMPORTANT: When using lenses or mount 

adapters manufactured by companies other than Sony®, optimal performance of the 

SteadyShot® function is not guaranteed. The SteadyShot function may not work properly 

when the 

 My camera records some RAW images in 12-Bits instead of 14-BitsRAW images 

recorded using the following models have a resolution of 14 bits per pixel. However, 

resolution is limited to 12 bits under certain shooting conditions. ILCE-7 / ILCE-7R / 

DSC-RX1 / DSC-RX1R   Single-shot 

 [VIDEO] How to connect your camera to an iOS device with Imaging Edge Mobile using 

QR codeThis video tutorial explains how to connect your camera to an iOS device if the 

camera does not have Smart Remote Control App installed. Note: Please install Imaging 

Edge Mobile App on your iOS device before continuing 

 [VIDEO] How to connect your camera to an Android device with Imaging Edge Mobile 

using QR codeThis video tutorial explains how to connect your camera to an Android 

device if the camera does not have Smart Remote Control App installed. Note: Please 

install Imaging Edge Mobile App on your Android device before 

 How close does the Remote Commander and the camera needs to be to connect?The 

communication distance between the Remote Commander and the camera is 

approximately five meters. Bluetooth is used for the wireless communications. The 

communication distance is just an estimate, and may vary 

 How long is the release time lag when the Remote Commander is used?The release time 

lag is approximately 0.05 seconds* when the RMT-P1BT, Remote Commander is used 
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with a supported camera. *This estimate is based on Sony testing conditions. The time 

may be longer depending on the 

 Taking a picture by focusing on an animal’s eye using ILCE-7M3 

 [VIDEO] How to create a time-lapse movie using Imaging EdgePlease check if your 

camera supports Display Live View with Imaging Edge before proceeding Tutorial: 

Learn how to turn captions on or off when watching Internet videos from YouTube 

 [VIDEO] How to create a stop motion movie using Imaging EdgePlease check if your 

camera supports Display Live View with Imaging Edge before proceeding Tutorial: 

Learn how to turn captions on or off when watching Internet videos from YouTube 

 Wireless Flash 

 Noise on the viewfinder (monitor) becomes more noticeable when the shutter button is 

pressed halfway down.Noise becomes more noticeable when you press the shutter button 

halfway down while using a narrow aperture in the A mode with Anti-flicker Shoot. set 

to On. [1] Before pressing the shutter button halfway down [2] When 

 How to use the Radio-Controlled Lighting System 

 Customization guide (α9 / α7R III / α7 III) 

 Shooting with S-Log for color grading 

 I cannot change the exposure compensation value using Imaging Edge MobileYou can 

change the exposure compensation value remotely only when the exposure compensation 

dial on the camera is set to 0. Check the setting of the exposure compensation dial on the 

camera. 

 Why is only the left half of the histogram displayed when recording with S-Log2 or S-

Log3?When recording a subject with a small luminance differential using S-Log, the 
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histogram display as if it is compressed and the right side of the histogram is rarely 

displayed. S-Log2 and S-Log3 are gamma curves 

 What is S-Log (S-Log2/S-Log3)?S-Log is a gamma curve with a wide dynamic range 

optimized under the assumption that grading will be performed in the post-production 

process. S-Log3 allows for better reproduction of gradation characteristics in 

 What is Picture Profile?Picture Profile is a menu for adjusting and changing parameters 

that determine characteristics of an image. For details on Picture Profile, refer to the page 

below. Help Guide for Creators http://helpguide.sony 

 What is grading?Grading is post-production image processing performed to adjust the 

contrast and coloring. To allow for grading and flexible expression, videos must be shot 

with a wide dynamic range and wide color reproduction 

 What is S-Gamut?S-Gamut is a color space (color gamut) defined by Sony. Examples of 

a color space (color gamut) include ITU-R BT.709 for HDTV and DCI-P3 for digital 

cinema. The latter features a wider range of color. S-Gamut defines 

 How long is the time lag between shutter releases?Refer to the following table for the 

time lag until a camera fixes the exposure when the shutter is pressed halfway to focus 

and the shutter is pressed all the way down. (According to Sony test conditions) Model 

 What is the difference between Reset Default / Camera Settings Reset and Factory Reset / 

Initialize?NOTE: The functions that can be selected differ depending on the camera. 

Reset Default / Camera Settings Reset function Only reset the shooting settings of the 

camera to their default settings. Initialize function 

 Are there any restrictions on the use of Silent Shooting, and is there a difference between 

Silent Shooting images and images taken by normal shooting?There are restrictions on 

https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00145909
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00145909
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00145908
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00145908
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00145908
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00146202
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00146202
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00146202
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00146211
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00146211
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00146211
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00145905
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00145905
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00145905
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00145157
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00145157
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00145157
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00020839
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00020839
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00020839
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00020839
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00122352
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00122352


the use of Silent Shooting. In addition, there may be differences between images taken in 

Silent Shooting mode and images taken in normal shooting. Restrictions on the use of 

Silent Shooting 

 When the camera is connected to an external device via HDMI during movie recording, 

no image appears on the camera monitor.When recording XAVC S 4K movies on a 

memory card inserted in the camera, the image may not be displayed on the external 

monitor or the camera’s monitor, depending on the settings for Proxy movie recording. 

Set Proxy 

 How can I display a portrait image on the entire monitor?To view a portrait image in full 

screen mode at all times, follow the steps below. On the camera, press the MENU button. 

Select Playback. Select Display Rotation. Select Off. NOTES: Selecting Auto will 

display a 

 What is the electronic front curtain shutter function?In general, focal plane shutters, 

which are used with single-lens reflex cameras, use two mechanical shutter curtains: front 

and rear curtains located in front of the image sensor (lens side). In products with 

translucent 

 How can I keep focusing on a certain subject?This camera has the function of tracking 

which tracks the subject, and keeps marking it with the focusing frame. You can specify 

the starting point using Focus Area, or specify the starting point through touch operations 

 The brightness level does not change when I adjust the aperture and shutter speed while 

in Manual exposure mode.If the brightness level does not change after adjusting the 

aperture and shutter speed while in the Manual Exposure (M) mode, then the ISO 

sensitivity option is set to AUTO. When ISO sensitivity is set to AUTO, 
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 Under what conditions can I shoot at maximum speed using Continuous Shooting or 

Speed Priority Continuous Shooting?The conditions that you can shoot using Continuous 

Shooting or Speed Priority Continuous Shooting are as below. Image size: L Quality: 

Fine Shutter speed: Faster than 1/250 sec. Focus Mode: AF-S. In the case of 

 Does the camera continuously adjust the focus while in Continuous Shooting or Speed 

Priority Continuous focus modes?When the Auto focus mode is set to AF-A or AF-C, 

you may be able to adjust focus while in Continuous Shooting. Check the following since 

there are restrictions depending on the camera and lens. Legend: ✔: Compatible 

 The pictures are blurry when the SteadyShot function is off and the camera is attached to 

a tripod.The camera is equipped with a high-resolution image sensor. Due to this reason, 

images may become blurred even by a slight vibration during shooting. To avoid blurry 

pictures, use a solid tripod and be careful not 

 The NFC function isn't working with the mobile device or can't connect with the Imaging 

Edge Mobile appAlign the (N mark) of your camera and smartphone, then touch 

continuously (1 to 2 seconds) until Imaging Edge Mobile app of the smartphone starts. 

NOTE: Make sure you have the Imaging Edge Mobile app downloaded 

 Movie scenes recorded in bright light do not play back smoothly.When shooting movies 

in direct natural or artificial light, the shutter speed of the lens may increase 

automatically. It does this to maintain the correct exposure when shooting in a bright 

environment. This may 

 Can I transfer movies recorded with my camera to a mobile device?Movies recorded with 

File Format set to MP4 can be transferred. For some models, movies recorded as XAVC 

https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00063818
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00063818
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00063818
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00063818
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00059736
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00059736
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00059736
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00059736
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00059764
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00059764
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00059764
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00059764
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00048949
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00048949
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00048949
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00048949
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00015785
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00015785
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00015785
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00015785
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00020779
https://www.sony.co.in/electronics/support/e-mount-body-ilce-7-series/ilce-7m3/articles/00020779


S HD or XAVC S 4K files can also be transferred. NOTES: The File Format setting that 

enables you to transfer 

 Can I adjust the recording volume on my camera when I use a microphone compatible 

with multi-interface shoe?You cannot adjust the recording audio volume on the camera if 

a multi interface shoe compatible microphone is being used. The option to adjust the 

Audio Rec Level of the camera is available only when using the internal 

 Can I use a flash unit from another manufacturer and attach it to the Multi Interface 

Shoe?Sony does not guarantee that flash units from other manufacturers will work with 

the camera. IMPORTANT: Do not use a commercially available flash unit with high-

voltage synchronization terminals or with reverse 

 Files with the extensions MODD, MOFF, and THM are generated when importing 

images with PlayMemories Home. Is it OK to delete those?MODD, MOFF, and THM 

files are management files used by PlayMemories Home. They contain information 

needed for managing images in PlayMemories Home, such as date and time or recording 

and GPS information, so do not 

 What is the difference between sRGB and Adobe RGB?RGB is a standard for color space 

(representational form for displaying color). There are two standards: sRGB and Adobe 

RGB.The two standards differ in terms of the range that the color space can re-create. 

sRGB 

 Images are not displayed correctly on the Clip-on LCD Monitor.Follow the steps below 

to troubleshoot this issue. NOTE: Because each of these steps represents a possible 

solution to this issue, check the image after completing each step. Make sure the HDMI 

cable is securely 
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 Can I use lenses and accessories manufactured by companies other than Sony?We 

recommend the use of lenses and accessories manufactured by Sony (including Konica 

Minolta) as they are designed specifically for Sony products. We do not guarantee the 

performance or that malfunctions will not 

 The camera’s power turns off suddenly.Check the following: Check whether power-save 

mode is on. If you do not operate the product for a certain period of time, the camera 

enters power-save mode. Power-save is released by performing operations such as 

 Can I use the Mount Adaptor (LA-EA1) with this camera?Yes, you can. Please note that 

Autofocus is only available when using Alpha lenses with a build in AF-drive 

(SSM/SAM type). The LA-EA1 supports the APS-C capture format only. When using 

this adapter on a 35mm full-frame 

 What kinds of lenses can be used?The following E-mount lenses can be used: Single 

focal-length (prime) lens: SEL16F28, SEL24F18Z, SEL50F18, SEL35F18 Standard 

wide-angle lens: SEL1855, SEL1018, SEL1650 High magnification zoom lens: 

SEL18200, SEL18200LE 

 Parts of the recorded video are white or appear washed out.This can occur when 

recording an extremely bright subject, such as the sun or a spotlight. It causes what is 

commonly referred to as a lens flare or ghost. To prevent this phenomenon, do not 

attempt to record subjects 

 How to import HD (High Definition) movies to an Apple Macintosh computer.Use the 

dedicated software for Apple Mac OS, such as the Apple iMovie program to transfer HD 

movies to a Macintosh computer. HD movies cannot be dragged and dropped like photo 

images. If both AVCHD and MP4 files 
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 Is the PlayMemories Home software compatible with a Macintosh computer?Yes, the 

PlayMemories Home (for Mac) software is available for download from the 

PlayMemories Home website. NOTES: Other related information and downloads for 

Mac OS computers are available. If you do not want to use 

 How to disable the All Sync feature of PlayMemories Online.The All Sync feature 

automatically uploads images registered in PlayMemories Home directly to 

PlayMemories Online. Follow the steps below to turn off this feature. IMPORTANT: 

Sign in to your PlayMemories Online 

 Dirt will not come off the LCD screen.If the LCD screen becomes very dirty, wipe lightly 

with a soft cloth dampened with cold or warm water, and then wipe dry. Note: Using 

chemical substances such as thinner, benzine, alcohol, chemical wipes, insect 

 I cannot update the camera system software (Firmware).If the camera system software 

(firmware) cannot be updated, check the following. When the update will not start: Check 

the check items below. Check the power source. Make sure that there is sufficient battery 

power 

 Post-processing with Imaging EdgeRecommended environment for operation Download : 

Windows (64-bit only) Download : Mac Imaging Edge is a software suite which 

comprises three applications for greater efficiency and image quality in shooting and 

 Using Memory and Memory Recall on a CameraMemory and Memory Recall allows you 

to save and load your frequently used settings on your camera. What Settings Can You 

Save? Shooting Mode Aperture and/or shutter speed Settings in the tab (There are some 

options 
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 Can I control the camera from a computer connected through a USB cable?You can 

control the camera from a computer when connected with a USB cable. This is known as 

tethered shooting. You need to install the Imaging Edge application on your computer to 

use it for tethered shooting. 

 [VIDEO] How do I connect to the camera using QR code via the Smart Remote App in 

the camera to an Android deviceThe following video shows how to connect from the 

camera to an Android device using a QR code in the Smart Remote App. Tutorial: Learn 

how to turn captions on or off when watching Internet videos from YouTube NOTE: 

 [VIDEO] How do I connect to the camera using QR code via the Smart Remote App in 

the camera to an iOS deviceThe following video shows how to connect from the camera 

to an iOS device using a QR code in the Smart Remote App. Tutorial: Learn how to turn 

captions on or off when watching Internet videos from YouTube NOTE: 

 [VIDEO] How to setup wireless flash for your cameraTutorial: Learn how to turn 

captions on or off when watching Internet videos from YouTube 

 Frequently Asked Questions for Smart Remote ControlSmart Remote Control is only 

supported for installation on select Sony camera models. Visit the PlayMemories Camera 

Apps site for information about supported cameras. If your camera comes with the 

embeded version 

 How to download PlayMemories Camera apps wirelessly using the 

camera.PlayMemories Camera apps can be downloaded and installed to the camera 

directly if it is connected to an active wireless network. Before proceeding with the steps, 

make sure that you have: A Sony camera with PlayMemories 

 UX Care & Guidance 
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 Can the camera be connected to a TV for viewing images?If the TV has a USB jack, you 

can connect the camera to the TV with the supplied USB cable and playback your 

pictures. Also, if the TV has an HDMI input, you can playback the pictures by connecting 

the camera with 

 The microphone is attached to the camera, but it is not stable.The microphone cannot be 

stably fixed on the camera intentionally. This is due to the fact that if the microphone is 

fixed stably, some shaking noise might get recorded through the microphone. In order to 

prevent 

 Are there things I can do to obtain a sharper image when shooting using a tripod?To 

enjoy high-resolution photography, the ILCE-7R is equipped with a full-frame image 

sensor of 36 megapixels (42 megapixels in the case of the ILCE-7RM2). To get the 

maximum imaging performance out of this high 

 What is High Speed Synchronization (HSS)?HSS is a function that allows the camera to 

use fast shutter speeds with an external flash. Cameras have a limited flash sync speed; 

this means the fastest shutter speed that can be used with a built-in flash is 

 What is the difference between High and Standard Display Quality?The live view image 

is displayed with better resolution when Display Quality is set to High than when it is set 

to Standard. NOTES: Battery consumption is higher when Display Quality is set to High. 

The time required 

 Sometimes the icons on the LCD screen turn dark.The icons may turn dark to prevent 

static images from being burned into the LCD screen. This is normal operation and not a 

malfunction. 
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 The Eye AF function is not working.Depending on the shooting conditions, the camera 

may not be able to focus on the eyes. In such cases, focus on a different part of the face. 

The Eye AF function will not work in the following situations: When the 

 The top or bottom half of pictures appear black or cut off horizontally when using a flash 

or studio strobe.This can result when using a flash or studio strobe that is not 

synchronized with the fast shutter speed being used by the camera. The issue is common 

with all focal plane shutter cameras. It occurs because the 

 The detection frame is displayed on the face instead of the eyes.When the camera detects 

a face and does not detect the eyes, the detection frame will be displayed on the face. The 

camera may detect the face instead of the eyes in the following situations: In low-light or 

back-lit 

 The image changes slightly in Auto Review Mode.Depending on the setting such as 

DRO/Auto HDR or Soft Skin Effect, an unprocessed image may be displayed 

temporarily before the processed image is displayed in Auto Review Mode. Final results 

of the image can be 

 Some images cannot be displayed wirelessly on a network-enabled TV.To view 3D 

images and movies on a network-enabled TV, you must connect the camera to the TV 

using an HDMI cable (sold separately). 3D images  (3D still images, 3D Sweep 

Panorama, Sweep Multi Angle) and movies cannot 

 How many PlayMemories Camera Apps can be stored in the camera?Approximately 20 

PlayMemories Camera Apps can be stored in the camera. However, since applications are 

stored on the internal memory of the camera, the actual number of PlayMemories Camera 

Apps that can be stored 
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