
Frequently Asked Questions 

Why is my steam wand not frothing the milk?  

Please try the following, which should rectify the 

problem:  

-  Ensure the steam function has been selected on the control panel.  

- Open the steam dial fully. 



- Check the milk nozzle(s) are completely clean and free of milk debris. (There will be either one 

or two removable milk nozzles depending on your machine). These should always be cleaned 

after each milk delivery session. 

- Check both o-rings are intact on the milk frother. 

These steps should rectify the problem. However if you are still experiencing an issue please take 

your machine to your nearest repair centre for inspection. If your product is under guarantee 

please contact Delonghi Customer Experience. 

Why is my pump espresso machine making a loud buzzing noise?  

If your pump espresso maker is new, or has not been used for some time, there may be air in the 

system. Please carry out the following simple steps to rectify this problem: 

- Place a cup underneath the traditional frother 

- Switch the machine on 

- Open the steam valve fully, and leave open for at least thirty seconds. Do not be alarmed if the 

machine vibrates or is noisy initially. 

- After 30 seconds, and once water has begun to pour from the traditional frother, close the steam 

valve fully. 

- You are now ready to deliver coffee. 

If your machine is more than a few months old and it is unable to deliver coffee it may need 

descaling. Please follow the instructions in your manual  

Which coffee recipes can I make with my new De’Longhi coffee machine?  

All of your favourite coffee recipes can be made with your De’Longhi coffee machine. 

My pump espresso is leaking from the milk frother. What can I do?  



If your machine is leaking from the traditional frother, please carry out the following simple 

checks:  

-  Disassemble the traditional frother as shown in your instruction manual and ensure they are 

completely clean and free of milk residue. 

- Ensure the steam selector is fully closedWith a pin or similar, clean the inside of the traditional 

frother nozzle. 

- Check both o-rings are visible and intact. 



- If you have not descaled the machine, do so. If you are in a hard water area this should be 

carried out every month or two, depending on how many coffees you make each day. 

- If you are still experiencing difficulties please take your machine to the nearest repair agent. If 

it is under guarantee please contact us via our contact page. 

Why is there some water on the surface on which my coffee machine is placed?  

- The drip-tray is full, therefore some water might be spill. In this case it is enough to empty the drip tray. 

- If the drip tray is empty, the water tank might be broken. 
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How to get the best results from your De’Longhi pump espresso coffee machine?  

Watch this short video that provides hints and tips on getting the best results from your De’Longhi 
pump espresso coffee machine. 

Which descaler should I use with my espresso coffee machine?  

The only descaler recommended for safe use with De'Longhi coffee machines is EcoDecalk. 

 

The De'Longhi descale solution has been consists of natural ingredients which are completely 

safe for use with our coffee machines and will be gentle on working parts.  
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The formula, based on lactic acid has a low environmental impact and yet is highly effective 

against limescale, which can cause malfunctions to the coffee machine. Laboratory tests also 

show that EcoDecalk is more effective and faster than conventional descaling. 

Limescale is the result of the crystallization of calcium and magnesium present in the water and 

it is normal that these deposits form inside your appliances. De'Longhi offers EcoDecalk 

500ml and the convenient single-dose Ecodecalk Mini 2 X 100ml to make descaling 

effortless, quick and free of unnecessary waste. For usage instructions please see your owners 

manual for your machine. 

The green light goes off whilst making an espresso. Is this normal?  

Yes this is perfectly normal. 

It takes around 18 to 20 seconds for the perfect espresso and the machine will still continue to 

work when the light is off. However please wait until the light returns before making a second 

espresso. This indicates the machine is primed once again. 

 


