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To maximize performance, connect your
drive to a USB 3.0 port. Also compatible
with USB 2.0.

Note: To protect your data, always
follow the safe removal procedures
for your operating system when
disconnecting your product.

For customer support, visit
www.seagate.com/support/.

To review the details of your drive’s
warranty, open the Seagate Retail
Limited Warranty Statement on your
drive or go to www.seagate.com/
retailwarranty. To request warranty
service, get information regarding
customer support within your
jurisdiction, or to obtain information
regarding the location of authorized
Seagate service centers go to
www.seagate.com.

FCC DECLARATION OF
CONFORMANCE

This device complies with Part 15 of the
FCC Rules. Operation is subject to the
following two conditions: (1) this device
may not cause harmful interference,
and (2) this device must accept

any interference received, including
interference that may cause undesired
operation.

CLASS B

This equipment has been tested and
found to comply with the limits for a
Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits
are designed to provide reasonable
protection against harmful interference
in residential installation. This equipment
generates, uses, and can radiate

radio frequency energy and, if not
installed and used in accordance with

the instructions, may cause harmful

interference to radio communications.

However, there is no guarantee that

interference will not occur in a particular

installation. If this equipment does
cause harmful interference to radio

or television reception, which can be

determined by turning the equipment off

and on, the user is encouraged to try to
correct the interference by one or more
of the following measures:

* Reorient or relocate the receiving
antenna.

¢ Increase the separation between the
equipment and receiver.

e Connect the equipment into an outlet
on a circuit different from that to which
the receiver is connected.

e Consult the dealer or an experienced
radio/TV technician for help.

CAUTION: Any changes or

modifications made to this equipment

may void the user’s authority to operate
this equipment.
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Forbind drevet til en USB 3.0-port for at
maksimere ydeevnen. Ogsa kompatibelt
med USB 2.0.

BEMZARK! Folg altid
operativsystemets procedurer for
sikker fiernelse af lagerenheder, nar
du afbryder forbindelsen, for derved
at beskytte dine data.

Besag www.seagate.com/support/ for
at fa kundesupport.

Abn Seagate Retail Limited Warranty
Statement pa dit drev eller ga til
www.seagate.com/retailwarranty for at
gennemga oplysningerne om garantien
pé& dit drev. G il www.seagate.com
for at anmode om garantiservice, fa
information angaende kundesupport

inden for dit omré&de eller finde ud
af, hvor de autoriserede Seagate-
servicecentre er placeret.
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SchlieBen Sie Ihr Laufwerk an einen
USB 3.0-Port an, um die Leistung zu
maximieren. Auch kompatibel mit
USB 2.0.

HINWEIS: Befolgen Sie immer die
Anweisungen lhres Betriebssystems
zum sicheren Entfernen der
Festplatte, um die Integritét lhrer
Daten zu gewéhrleisten.

Kundensupport erhalten Sie auf
www.seagate.com/support/.
Garantieinformationen fir Ihr Laufwerk
entnehmen Sie dem Seagate Retail
Limited Warranty Statement auf

dem Laufwerk oder besuchen Sie
www.seagate.com/retailwarranty.

Informationen zum Garantieservice bzw.

Kundensupport in Ihrer Region oder
Kontaktdaten zu autorisierten Seagate
Servicecentern finden Sie auf
www.seagate.com.
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Para maximizar el rendimiento, conecte
la unidad a un puerto USB 3.0. También
es compatible con USB 2.0.

NOTA: Para proteger sus

datos, asegurese de seguir los
procedimientos de extraccion segura
de su sistema operativo siempre que
desconecte el producto.

Para ponerse en contacto con el
servicio de atencion al cliente, visite
www.seagate.com/support/.

Si desea revisar los datos de la garantia
de su unidad, abra la declaracion de
garantia limitada de venta de Seagate

(Seagate Retail Limited Warranty
Statement) en la unidad o visite
www.seagate.com/retailwarranty. Para
solicitar el servicio de garantia, obtener
informacién relativa al servicio de
atencion al cliente de su jurisdiccion

0 conseguir informacion respecto a la
ubicacion de los centros de servicio
autorizados de Seagate, visite el sitio
web www.seagate.com.
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Pour optimiser les performances de votre
disque, connectez-le & un port USB 3.0.
Egalement compatible USB 2.0.

REMARQUE : Pour protéger

vos données, suivez toujours les
procédures de retrait sécurisé
correspondant & votre systéme
d’exploitation lors de la déconnexion
du produit.

Pour accéder au service clientéle,
consultez le site www.seagate.com/
support/.

Pour connaitre les conditions de
garantie de votre disque, ouvrez

la déclaration de garantie limitée
distributeur Seagate sur votre disque
ou consultez le site www.seagate.com/
retailwarranty. Pour toute demande
d'intervention sous garantie, renseignez-
vous aupres du service clientéle dont
vous dépendez. Pour en savoir plus
sur les centres de réparation agréés
Seagate, consultez le site
www.seagate.com.
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Per ottenere le massime prestazioni
connettere I'unita alla porta USB 3.0.
Compatibile anche con USB 2.0.

NOTA: per proteggere i dati,
disconnettere sempre il dispositivo
applicando la procedura di rimozione
sicura dell’hardware.

Per 'assistenza clienti visitare il sito
www.seagate.com/support/.

Per rivedere i dettagli della garanzia
sull'unita aprire la dichiarazione di
garanzia limitata Seagate Retalil
sull'unita stessa oppure visitare

la pagina www.seagate.com/
retailwarranty. Per richiedere assistenza
in garanzia, avere informazioni
sull'assistenza clienti nel proprio paese
oppure avere informazioni sulla sede dei
centri di assistenza autorizzati Seagate
visitare il sito www.seagate.com.
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Sluit de harde schijf met het oog op
betere prestaties aan op een USB

3.0-poort. Ook compatibel met USB 2.0.

OPMERKING: Volg ter bescherming
van uw gegevens altijd de procedures
van uw besturingssysteem voor het
veilig verwijderen van hardware als u
het product wilt loskoppelen.

Ga voor klantenondersteuning naar
www.seagate.com/support/.

Om de details van de garantie van

uw harde schijf in te zien, opent u de
Verklaring voor beperkte garantie van
Seagate Retail op uw harde schijf

of gaat u naar www.seagate.com/
retailwarranty. Ga voor garantieservice,
informatie over klantenondersteuning

in uw regio of informatie over de locatie
van een erkend Seagate Service Center
naar www.seagate.com.
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Koble disken din til en USB 3.0-port for

best mulig ytelse. Ogsé kompatibel med
usB2.0.

MERK: For & beskytte dine
opplysninger, felg alltid de
sikre fierningsprosedyrene for
operativsystemet ditt nér du
frakobler produktet.

Ga til www.seagate.com/support/ for
kundestotte.

Hvis du vil se detaljene i drevets
garanti, &pne Segates begrensede
garantierklaering for detaljhandel om
drevet eller ga il www.seagate.com/
retailwarranty. G& til www.seagate.com
hvis du vil be om garantiservice, fa
informasjon om kundestette innen
jurisdiksjonen din eller f& informasjon
om hvor Seagate-servicesentrene
befinner seg.
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Aby maksymalnie zwiekszy¢ wydajnos¢,
podtacz dysk do portu USB 3.0.

Obstugiwany jest rowniez standard USB 2.0.

UWAGA: Aby chronic dane, nalezy zawsze
postepowac zgodnie z odpowiednimi

dla danego systemu procedurami
bezpiecznego odfaczania produktu.

Obstuga klienta dostepna jest pod adresem
www.seagate.com/support/.

Aby sprawdzi¢ informacje dotyczace
gwarancji udzielonej na posiadany

dysk, prosze otworzy¢ Oswiadczenie o
Ograniczonej Gwarangji dla Odbiorcow
Detalicznych na dysku lub odwiedzi¢
strone www.seagate.com/retailwarranty.
Aby dokonac zgtoszenia gwarancyjnego,
uzyskac informacje dotyczace obstugi
klienta w danym miejscu lub informacje
o lokalizacji autoryzowanych serwisow
Seagate, prosze odwiedzi¢ strone
www.seagate.com.

WWW.SEAGATE.COM

Para maximizar o desempenho, conecte
a unidade a uma porta USB 3.0.
Também é compativel com USB 2.0.

NOTA: Para proteger os seus dados,
sempre que pretender desligar o seu
produto, cumpra os procedimentos
de remog&o segura aplicaveis ao seu
sistema operativo.

Para contactar o servigo de apoio ao
cliente, aceda a www.seagate.com/
support/.

Para rever os detalhes da garantia da
sua unidade, abra a declaragéo de
garantia limitada de revenda da Seagate
na unidade ou aceda a www.seagate.
com/retailwarranty. Para solicitar
servicos de garantia, obter informagdes
sobre 0 apoio ao cliente na sua
jurisdicd@o ou obter informagdes relativas
alocalizagdo de centros de assisténcia
autorizados da Seagate, aceda a
www.seagate.com.
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Para maximizar o desempenho, conecte
a unidade a porta USB 3.0. Compativel
também com USB 2.0.

NOTA: Para proteger seus dados,
sempre siga os procedimentos de
remocao segura do seu sistema
operacional ao desconectar o produto.

Para obter atendimento ao cliente, visite
www.seagate.com/support/.

Para rever os detalhes da garantia

da sua unidade, abra a Declaragao

de garantia limitada do varejista
Seagate na sua unidade ou acesse
www.seagate.com/retailwarranty.

Para solicitar um servigo de garantia,
obtenha informagdes sobre o suporte

ao cliente na sua jurisdigéo, ou para
obter informagdes sobre a localizagéo
dos centros de servico autorizados da
Seagate, acesse www.seagate.com.
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[ins obecneyeHns MakcManbHo
NPON3BOANTENIbHOCTY NOLKNYUTE
Hakonutenb K nopty USB 3.0. Takxe
cosmectumo c USB 2.0.

MPUMEYAHUE. Yto6bl 0becneunts
COXPAHHOCTb AaHHbIX, NPV OTKIOYEHIN
MPO/yKTa BCErAa BbIMONHANTE B
OnepaLyoHHON cucTeme NpoLeaypy
6€30MacHOrO M3BEYEHNA.

MoceTuTe CailT NOAAEPKKM KINEHTOB:
www.seagate.com/support/.

[InA nonyyeHnA noApPObHbIX CBeAEHMI

0 rapaHTU Ha HaKoMMUTENb OTKPOITe

Ha HakonuTene daiin ¢ 3aaBneHnem 06
OrpaHNYeHHON rapaHTin Seagate ana
PO3HIYHOVE TOPrOBIN UM NEPeiaNTe Mo
CCbinke www.seagate.com/retailwarranty.
[ina nonyyeHnA rapaHTUitHOro
06CIyX1MBaHNA, JOMOSHUTENbHOI
1HGOPMaLI 06 06CTYXIBaHNM KNMEHTOB
B BALLIEM PETVIOHE NN MHGOPMALIK O
MeCTOHaXOM/EHIN YNONHOMOYEHHbIX
CepPBUCHbIX LIEHTPOB KOMMaHU Seagate
noceTuTe Beb-caiiT www.seagate.com.
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Maksimoi laitteen suorituskyky
littdmélla levyasema USB 3.0 -porttiin.
Yhteensopiva myés USB 2.0 -portin
kanssa.

HUOMAUTUS: Suojaa tietojasi
laitetta irrotettaessa ja noudata
aina kayttojarjestelmén ohjeita,
jotka koskevat laitteen turvallista
poistamista.



Asiakastukea saa osoitteesta
www.seagate.com/support/.
Yksityiskohtaisia tietoja levyaseman
takuusta saa avaamalla levyasemalla
olevan Seagaten véhittdismyynnin
rajoitetun takuun lausunnon tai
vierailemalla osoitteessa
www.seagate.com/retailwarranty. Jos
haluat pyytaa takuupalvelua tai saada
tietoja oman alueesi asiakastuesta tai
valtuutettujen Seagate-huoltopisteiden
sijainnista, vieraile osoitteessa www.
seagate.com.
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Koppla din drivenhet till en USB 3.0
port for att maximera prestandan. Aven
kompatibel med USB 2.0.

Obs! For att skydda dina data ska
du alltid félja de forfaranden for
séker borttagning som géller for ditt
operativsystem nar du kopplar fran
produkten.

Besok www.seagate.com/support/ for
kundstod.

Du kan kontrollera garantiuppgifterna
for din enhet genom att dppna
Seagate Retail begransade garanti pa
enheten eller besdka www.seagate.
com/retailwarranty. Fér att begara
garantiservice, f& information om
kundstdd inom ditt omrade eller ta
reda pd var auktoriserade Seagate-
servicecenter ligger, ska du besdka
www.seagate.com.
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Za (celem maximalizace vykonu pfipojte
svou jednotku ke konektoru rozhrani

U RERRAT T
100822934

USB 3.0. Jednotka je také kompatibilni s
rozhranim USB 2.0.

POZNAMKA: Pfi odpojovani vyrobku
vzdy dodrzujte postup bezpecného
odebréni pro vas opera¢ni systém za
Uicelem ochrany svych dat.

Zéakaznickou podporu ziskate na adrese
www.seagate.com/support/.

Pokud chcete podrobnéji prozkoumat
zaruku na vas pevny disk, oteviete
prohlaseni o omezené maloobchodni
zéruce spolecnosti Seagate k vasemu
disku nebo piejdéte na adresu
www.seagate.com/retailwarranty. Pokud
chcete pozadat o zarucni sluzby, ziskat
informace o zdkaznické podpore ve
vasem regionu, nebo ziskat informace o
poloze autorizovanych servisnich stfedisek
spolecnosti Seagate, prejdéte na adresu
www.seagate.com.
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Ma va peylotomoloete v anddoon,
ouvdEéaTe T povada oag og pia B0pa USB
3.0. Emiong oupBar pe USB 2.0.

ZHMEIQZH: Na v mpootacia Twv
Sedopévwy oag, va akoloubeite mavtote
¢ S1adikaoiec ao@alou Katapynong
Y10 TO AEITOUpYIKO 0ag 0UOTNHA KATA TV
amooVVSEaN TG GUOKEUNG 0O,

Ma umooTpIEn meEAaTwY, EMOKEPOE(TE T
SievBuvon www.seagate.com/support/.
MNa va Geite TIg NemTOpEPELE TG £yYUNONG
NG povadag oag, avoite T Anwon
Nepopiopévng Eyyunong Mpoidviwv
Navikiiq T Seagate otn povada

oag 1y petaBeite ot SievBuvon www.
seagate.com/retailwarranty. la v
aitnon unnpeoiag eyyonong, T Aqyn
TIANPOYOPIWV OXETIKA HE TNV UTTOOTAPIEN
TENATWV 0TV TIEPLOXT) 0aG A yla T Ajyn

TIANPOPOPIWV OXETIKA HE TNV TomoBeaial
e€ouclodotnpévwy KEVTpwY eEUIMPETNONG
NG Seagate petaBeite otnv TomoBeoia
www.seagate.com.
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A teljesitmény maximalizalasa érdekében
csatlakoztassa a meghajtdt az USB 3.0
porthoz. USB 2.0 porttal is kompatibilis.

MEGJEGYZES: Az adatok védelme
érdekében a termék levélasztasakor
mindig kdvesse az operacios rendszernek
megfeleld biztonsagos eltavolitasi eljarast.

Ugyfélszolgalatunk elérhetéségét a
www.seagate.com/support/ weboldalon
taldlja.

A meghajtd szavatossagénak
attekintéséhez nyissa meg a meghajton
tallhato, Seagate kiskereskedelmi
termékekre vonatkozd korlétozott
jotallasi nyilatkozatot vagy keresse fel
awww.seagate.com/retailwarranty
oldalt. Garancidlis javitas igényléséhez,
az On tertiletének tigyféltamogatasaval
kapcsolatos tovabbi informéciokért,
vagy a legkézelebbi hivatalos Seagate-
szervizkdzpontok helyeivel kapcsolatos
informaciokért keresse fel a
www.seagate.com weboldalt.

WWW.SEAGATE.COM
Performansi en ytiksek hale getirmek icin,
suirlictintizti bir USB 3.0 baglanti noktasina
baglayn. USB 2.0 ile de uyumludur.

NOT: Verilerinizi korumak icin
Urriintintiziin baglantisini keserken her
zaman isletim sisteminiz icin gereken
guivenli kaldirma islemlerini uygulayin.

Misteri destedi icin, www.seagate.com/
support/ adresini ziyaret edin.
Stirliclinlizlin garanti ayrintilarini gézden

gegirmek icin, siirliclintizdeki Seagate
Perakende Sinirli Garanti Bildirimi belgesini
agin veya www.seagate.com/retailwarranty
adresini ziyaret edin. Garanti hizmeti talep
etmek, bulundugunuz bélgedeki musteri
destegi konusunda ve yetkili Seagate servis
merkezlerinin yerleri hakkinda bilgi almak
igin www.seagate.com adresine gidin.
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Untuk memaksimalkan kinerja,
sambungkan drive Anda ke port USB
3.0. Juga kompatibel dengan USB 2.0.

Catatan: Untuk melindungi

data Anda, selalu ikuti prosedur
pelepasan yang aman untuk sistem
pengoperasian saat memutuskan
koneksi produk Anda.

Untuk dukungan pelanggan, kunjungi
www.seagate.com/support/.

Untuk meninjau detail garansi drive
Anda, buka Pernyataan Garansi
Terbatas Retail Seagate di drive

Anda atau buka www.seagate.com/
retailwarranty. Untuk meminta layanan
garansi, dapatkan informasi terkait
dukungan pelanggan dalam yurisdiksi
Anda, atau untuk memperoleh informasi
terkait lokasi pusat layanan resmi
Seagate buka www.seagate.com.
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China RoHS 2 table

China RoHS 2 refers to the Ministry of Industry and Information Technology Order
No. 32, effective July 1, 2016, titled Management Methods for the Restriction of
20 the Use of Hazardous Substances in Electrical and Electronic Products. To
comply with China RoHS 2, we determined this product’s Environmental
Protection Use Period (EPUP) to be 20 years in accordance with the Marking

for the Restricted Use of Hazardous Substances in Electronic and Electrical
Products, SJT 11364-2014.

H1E RoHS 2 mié 2016 £ 7 B 1 AEHEATH DI FE R4S 32 5 “%ﬁ%%ﬁuuﬁﬁ%‘]ﬁ
AAENREEN A o 17 HAHE ROHS 2 MBS, HANRE “%%Ea—w‘uuﬁ%m
%‘Hﬁﬁi’mﬁ“" (SJT 11364-2014) FyeEA /= ROFFE 1 AR (EPUP) %9 20 2

HEMR Hazardous Substances
EREETR B 5k 2] ANE | BREE | SRTER
Part Name (Pb) (Ho) (Co) (€r) (PBB) (PBDE)
WA
HDD X o o o o] o]
SMEERENRIR BT
Bridge PCBA X o o o o o
#iE (MR
Power Supply (if provided) X o o o o o
EORG (MRRH)
teriace cable (if provided) X o o o o o
Hfspseas
Other enclosure components o o o o o o

ARMAIR SI/T 11364 FURUE L.
This table is prepared in accordance with the provisions of SJ/T 11364-2014
i BITE GB/T 26572 MEMIIRBERLIT.
contained in all of the materials for this part is below the limit requirement of

0: RRZ%E

0: Indicates that the
B/T26572

X FRHEY DEGIBIHNR—HRARPI A BB GB/T26572 MEZMRBER.

X: Indicates that the hazardous substance contained in at least one of the homogeneous materials used for this part is above the limit

requirement of GB/T26572.

Taiwan RoHS table

Taiwan RoHS refers to the Taiwan Bureau of Standards, Metrology and Inspection’s (BSMI’s)
requirements in standard CNS 15663, Guidance to reduction of the restricted chemical
substances in electrical and electronic equipment. Beginning on January 1, 2018, Seagate
products must comply with the “Marking of presence” requirements in Section 5 of CNS
15663. This product is Taiwan RoHS compliant.

The following table meets the Section 5 “Marking of presence” requirements.
A& RoHS I AL R BIRERS (BSMI) HARAE CNS 15663 ZR (iR HFE FER M

PRA{LEMEIES] - 76201851 A1 H#E » Seagate EmBARFA CNS 15663 58 [2FH
BR] B - RERFEEHEROHS

TREAESH [AHER B -

iR | FEARERMH/SSD  BISE : HEER Equipment Name: Hard Disk Device/SSD, Type Designation: External Use Only

FRAMEAR LB Restricted Substance and its chemical symbol
B $ K & avis ] LIABE | SRAFE
Unit (P) (Hg) (cd) (cr9) (PBB) (PBDE)
ERELR
HOD - o o o o o
SHEBREDRIR AT
Bridge PCBA - o o o o o
B (MFHRH)
Power Supply (f provided) - o o o o o
EOBRY (NRRHY _
trace cale f provie) o ° o o o
Aftyiriaft
Other enclosure components o o o o o o

FERTRANAZ BAL SRABLEAL SRERE -

% 2. “—" RIEZIIR MYE AHRER «
Note 2. “— indicates that the restricted substance corresponds to the exemption.

indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.

D

D33027
RoHS
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Expansion Portable Guided Troubleshooter

StartMain Menu

This troubleshooter will deal with 2.5-inch Seagate external USB drives.

Seagate external drives are ordinarily accessible as a drive letter within (My) Computer and/or
Windows/File Explorer. When you connect the drive to your Windows 8/7/Vista/XP computer,
here is what to expect:

1.

=

The drive will appear as a drive letter in (My) Computer or Windows/File Explorer (ie:
Drive E:, F:, or some other letter) within approximately 30 seconds of connecting and
turning on the drive.

Often the AutoPlay window will appear within 30 seconds. A small notification will
appear in the system tray, informing you that your drive is ready to use. Also the Safely
Remove icon will appear in the system tray.

You can click on Open Folder to View Files to open the drive letter, or on the drive
letter in (My) Computer or Windows/File Explorer.

Then you can simply drag-and-drop data, or copy-and-paste data, into the drive for
starters. See Document ID: 206419 for more instructions.

The drive is now functioning normally.

<=""h6="">

The device once functioned properly but is no longer detected.
This is the first attempt to use the device and it is not detected.

« IssuesMain Menu

Previously Detected, Check Cabling

Seagate portable external drives are powered by the port to which they are connected. If you are
using the USB interface, some USB ports do not provide enough power to power up the drive
(the drive will sometimes blink or make a beep sound if it does not have enough power).

1.

If you are connecting the drive via a USB port on a PC Express or PCMCIA card, these
may not be able to provide enough power.
o Please try connecting the drive to a USB port on the computer itself, for
troubleshooting purposes.
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Please also check for updates for the card's drivers. If an update exists, apply it
and then reconnect the drive to test detection.

2. Be sure to use a USB port on the back of the computer (if you have a desktop computer).

w

Please do not connect the drive to a USB port on your keyboard or computer monitor.

4. Please try a different USB cable that you know functions correctly with another device,
preferably another external hard drive.

5. Please remove any extraneous peripherals such as USB hubs, extension cables, etc. so
that the external drive is connected directly to the computer.

If the drive is beeping, it may be that your computer does not supply enough power. Please
connect the drive via a powered USB hub.

Please click here if the drive is still not detected.

e « IssuesMain Menu

e « Step 1Check Cabling

Check Cabling (continued)

Please continue troubleshooting:

6. If your drive is connected via USB, sometimes other USB devices can stand in the way of
detecting the external hard drive. Any variety of device could cause this, whether a
printer, a camera, a scanner, a modem, a VVoIP device, etc.

To troubleshoot, follow these steps:

a.

b.
C.
d.

Disconnect all USB devices from your computer, except for a keyboard and
mouse.

Disconnect the external drive also.

Power down the computer and then power it up again (ie, reboot the computer).
Once Windows has completed the boot and is up and running, connect the
external drive to a USB port on the rear of the computer, and see if it is detected.
If the drive is detected, the source of the problem is a conflict with other USB
devices. Connect them one by one to discover which one(s) is/are causing the
conflict.

Please click here if the drive is still not detected.

e « IssuesMain Menu

e « Step 1Check Cabling

o « Step 2Check Cabling (cont)

Two or More External Drives
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If two or more external hard drives are connected, sometimes only one will display in Computer
or Windows/File Explorer.

Please follow this procedure to attempt to resolve this problem:

1. Windows 8: Press the Windows key ( = ) + X and select Computer Management.

Windows 7/Vista/XP: Right-click on (My) Computer and choose Manage.

Select Disk Management.

3. Locate your external drives in the lower window. Disk 0 is usually the boot drive. Disk 1
and Disk 2 may be your external drives. This example shows Disk 1, a Wireless Plus,
with a Healthy partition. Once you have located the drive, it may display as Offline.

4. Right-click on the box containing the Disk number, such as Disk 1. Select Online.

Both drives should now appear in (My) Computer and Windows/File Explorer.

N

Please click here if they do not or if this procedure does not describe your situation.

« IssuesMain Menu

« Step 1Check Cabling

« Step 2Check Cabling (cont)

« Step 3Two or More Externals

Check Whether the Drive is Hidden

Seagate external portable drives come from the factory pre-formatted with an NTFS MBR
partition. At this point, we must confirm that the drive is not hidden behind another device.

1. Check the upper window to find whether the drive letter is present.

2. Check the lower window to find whether the drive is detected (such as, Disk 1, Disk 2,
etc).

3. Ifitis detected as with a drive letter, verify no other device is already using that drive
letter. If it is, change the drive letter of the external drive to some unused letter.

Windows 8/7: Change, add, or remove a drive letter. Applies to all editions of Windows
8/7

Windows Vista: Change, add, or remove a drive letter. Applies to all editions of
Windows Vista

If the drive does appear in the lower window (for example, as Disk 1 or Disk 2), the drive's
partition may be corrupted.

If, in the box to the right of Disk 1, 2, etc, you do not see Healthy or something similar, and if
the colored stripe is black, the drive is Unallocated.

Or, the stripe may be blue or green indicating a partition is present, but there may be no assigned
drive letter, which means the partition may be corrupt or may be a type not supported by
Windows. Or it may indicate a formatting labeled as RAW.
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If it is seen as Unallocated, does not display as a Healthy Partition, or indicates a different
format type such as RAW or Unknown, the drive's partition has been corrupted or lost, which
could be the result of any number of causes.

Please click here if the drive appears in Disk Management's lower window.

Please click here if the drive does not appear in Disk Management's lower window.

e «IssuesMain Menu

e « Step 1Check Cabling

e « Step 2Check Cabling (cont)

e « Step 3Two or More Externals

o « Step 4Check Whether Drive is Hidden

Corrupted Partition

Here we must be careful.

If the external drive's partition is corrupted, the easiest way to recover its usability is to reformat
it, which involves erasing all the data.

If this is not an option for you, if your data is not backed up on some other storage media, then
the next step is to resort to data recovery. In this situation, it is probable that the data can be
recovered by use of Seagate's Data Recovery Software Solution.

Click here for a full list of options.

Complete any and all data recovery activities before continuing your troubleshooting of the
drive, because the next step will erase the data.

Click here to continue once the data is recovered, or if you do not need to recover the data.

e« IssuesMain Menu

e « Step 1Check Cabling

e « Step 2Check Cabling (cont)

e « Step 3Two or More Externals

o « Step 4Check Whether Drive is Hidden
e « Step 5Corrupted Partition

Reformat the Drive

Once the data is recovered, or if your data is backed up elsewhere, we can erase and reformat the
external drive.

Warning Formatting the drive, as we are about to do, will erase any data on the drive!
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Open Disk Management.

Right-click in the box to the right of the Disk 1, 2, 3, etc, and choose Delete Logical
Drive (this may not be necessary).

Right-click there and choose Delete Partition.

Select OK to confirm it.

At this point, the drive should become Unallocated and the black stripe should appear
where a blue or green stripe appeared beforehand.

“ Disk 2 L

Basic
931.51 GB 931.51 GB
Online Unallocated

If these actions fail to return the drive to an Unallocated state, use DiscWizard to zero-fill
the drive, with a Normal zero-fill (not a Quick). See Document ID: 205971 for
instructions.

To format the drive:
Instructions in Windows 8/7/Vista
Instructions in Windows XP

Once the drive format is complete, it should work normally again.

Click here to return to the main page for links to instructions on loading data on the drive.

« IssuesMain Menu

« Step 1Check Cabling

« Step 2Check Cabling (cont)

« Step 3Two or More Externals

« Step 4Check Whether Drive is Hidden

Device Manager

Please examine the drive's status in Device Manager. With the drive connected via USB 2.0 (if
available):

1.

2.

Windows 8: Press the Windows key (*=) + X.

Windows 7/Vista/XP: Right-click on (My) Computer and choose Manage.
Windows 8: Select Device Manager.

Windows 7/Vista/XP: In Computer Management, select Device Manager, which is
found on the left side of the window under Tools.


http://knowledge.seagate.com/articles/en_US/FAQ/205971en
http://windows.microsoft.com/en-US/windows7/Create-and-format-a-hard-disk-partition
http://support.microsoft.com/kb/309000
http://knowledge.seagate.com/articles/en_US/FAQ/005878en#kb-article_level-1_page-1
http://knowledge.seagate.com/articles/en_US/FAQ/005878en#kb-article_level-1_page-1
http://knowledge.seagate.com/articles/en_US/FAQ/005878en#1AA
http://knowledge.seagate.com/articles/en_US/FAQ/005878en#1AAA
http://knowledge.seagate.com/articles/en_US/FAQ/005878en#1AAAA
http://knowledge.seagate.com/articles/en_US/FAQ/005878en#1AAAAA

3. Click on the plus sign ( +) next to the Disk Drives item to expand that branch of the tree.
If the external drive is detected by the system, an entry showing its information displays.
If it is not there, check under Other Devices (a category under Device Manager).

4. Double-click on the external drive.
If under Other devices an Unknown Device appears, double-click on it.

Please click here if Code 10 appears.

Please click here if Code 28 appears.

Please click here if the window says the device is working properly.

Please click here if the drive is not detected at all in Device Manager.

e« IssuesMain Menu

e « Step 1Check Cabling

e « Step 2Check Cabling (cont)

e « Step 3Two or More Externals

o « Step 4Check Whether Drive is Hidden
o « Step 5Device Manager

Code 10

If Code 10 appears:

Please power down your computer.

Disconnect your drive.

Boot your computer and wait until Windows is fully started.
Reconnect your drive and see if the error is still there.

el A

If the drive is still not detected, please connect it another computer if possible.
If connecting it to another computer resolves the problems, the source of the problem is your
computer. Please proceed with troubleshooting for your computer.

If the drive behaves the same when connected on a second computer, please proceed with a
warranty replacement online or, if the drive is fairly new, you can usually exchange the faulty
unit for a replacement at your place of purchase (please contact the place of purchase for a full
explanation of their policy regarding returns).

If you need data recovery, you may contact Seagate Recovery Services.

e «IssuesMain Menu

e « Step 1Check Cabling

o « Step 2Check Cabling (cont)

e « Step 3Two or More Externals

e « Step 4Check Whether Drive is Hidden
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e « Step 5Device Manager

Code 28

If Code 28 appears, please note first that though the message may say The drivers for this device
are not installed, the drivers do not come from Seagate, they must come from Windows. This is
an indication that troubleshooting is necessary.

1. Please test the drive using a different USB cable if you have one.

2. Please test the drive on another computer. If the drive works fine on another computer,
the original computer may need to be upgraded to the latest Windows Service Pack.

3. Within the Device Manager, find the drive.

4. Right-click on it and choose Uninstall.

5. Wait a few seconds for the icon to disappear, then disconnect the device from the
computer (unplug the USB cable).

6. Reboot your computer and wait until Windows is fully started.

7. Reconnect your drive and see if the error is still there.

8. Ifitis, please follow the troubleshooting steps in Document ID: 201235.

If it is detected on the other computer, it appears the Windows installation on your first computer
has been corrupted.

You will possibly need to reload your USB controller drivers.

This requires inserting your Windows 7 or Vista install CD and booting to it in order to launch
the Windows Repair.

Warning This can be dangerous to the data on your C: drive and other internal drives, so
attempt this at your own risk. Seagate recommends you back up your data before attempting it.
Disconnect all external storage devices such as external USB, Firewire, and eSATA drives,
jump/thumb/flash drives, cameras, and printers before proceeding with a Windows repair or
recovery. Failure to disconnect such devices could result in serious data corruption.

If the problem repeats, if the drive is still not detected in Disk Management, you can begin a
replacement order online, or, if the drive is fairly new, you can usually exchange the faulty unit
for a replacement at your place of purchase (please contact the place of purchase for a full
explanation of their policy regarding returns).

« IssuesMain Menu

« Step 1Check Cabling

« Step 2Check Cabling (cont)

« Step 3Two or More Externals

« Step 4Check Whether Drive is Hidden
« Step 5Device Manager

Connect to Another Computer
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If the drive is still not detected, please connect it another computer if possible.
If connecting it to another computer resolves the problems, the source of the problem is your
computer. Please proceed with troubleshooting for your computer.

If the drive behaves the same when connected on a second computer, please proceed with a
warranty replacement online.
If you need data recovery, you may contact Seagate Recovery Services.

e« IssuesMain Menu

New Installation, Check Cabling

Seagate external portable drives are powered by the port to which they are connected. Some USB
ports do not provide enough power to power up the drive (the drive will usually blink or make a
beep sound if it does not have enough power).

1. If you are connecting the drive via a USB port on a PC Express or PCMCIA card, these
may not be able to provide enough power.
o Please try connecting the drive to a USB port on the computer itself, for
troubleshooting purposes.
o Please also check for updates for the card's drivers. If an update exists, apply it
and then reconnect the drive to test detection.
Be sure to use a USB port on the back of the computer (if you have a desktop computer).
Please do not connect the drive to a USB port on your keyboard or computer monitor.
4. Please try a different USB cable that you know functions correctly with another device,
preferably another external hard drive.
5. Please remove any extraneous peripherals such as USB hubs, extension cables, etc. so
that the external drive is connected directly to the computer.

wmn

If the drive is beeping, it may be that your computer does not supply enough power. Please
connect the drive via a powered USB hub.

Please click here if the drive is still not detected.

e «IssuesMain Menu
e « Step 1Check Cabling

Check Cabling (continued)

Please continue troubleshooting:

6. If your drive is connected via USB, sometimes other USB devices can stand in the way of
detecting the external hard drive. Any variety of device could cause this, whether a
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printer, a camera, a scanner, a modem, a VolIP device, etc.
To troubleshoot, follow these steps:
a. Disconnect all USB devices from your computer, except for a keyboard and
mouse.
b. Disconnect the Seagate external drive also.
c. Power down the computer and then power it up again (ie, reboot the computer).
d. Once Windows has completed the boot and is up and running, connect the
external drive to a USB port on the rear of the computer, and see if it is detected.
e. If the drive is detected, the source of the problem is a conflict with other USB
devices. Connect them one by one to discover which one(s) is/are causing the
conflict.

Please click here if the drive is still not detected.

« IssuesMain Menu
« Step 1Check Cabling
« Step 2Check Cabling (cont)

Two or More External Drives

If two or more external hard drives are connected, sometimes only one will display in (My)
Computer or Windows/File Explorer.

Please follow this procedure to attempt to resolve this problem:

1.

N

Windows 8: Press the Windows key ( e ) + X and select Computer Management.
Windows 7/Vista/XP: Right-click on (My) Computer and choose Manage.

Select Disk Management.

Locate your external drives in the lower window. Disk 0 is usually the boot drive. Disk 1
or Disk 2 may be your external drive. This example shows Disk 1, a Wireless Plus, with a
Healthy partition. Once you have located the drive, it may display as Offline.

Right-click on the box containing the Disk number, such as Disk 1. Select Online.

Both drives should now appear in (My) Computer and Windows/File Explorer.

Please click here if they do not or if this procedure does not describe your situation.

« IssuesMain Menu

« Step 1Check Cabling

« Step 2Check Cabling (cont)

« Step 3Two or More External Drives

Check Whether the Drive is Hidden
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Seagate external portable drives come from the factory pre-formatted with an NTFS MBR
partition. At this point, we must confirm that the drive is not hidden behind another device.

1. Check the upper window to find whether the drive letter is present.

2. Check the lower window to find whether the drive is detected (such as, Disk 1, Disk 2,
etc).

3. Ifitis detected as with a drive letter, verify no other device is already using that drive
letter. If it is, change the drive letter of the external drive to some unused letter.

Windows 8/7: Change, add, or remove a drive letter. Applies to all editions of Windows
8/7

Windows Vista: Change, add, or remove a drive letter. Applies to all editions of
Windows Vista

If the drive does appear in the lower window (for example, as Disk 1 or Disk 2), the drive's
partition may be corrupted.

If, in the box to the right of Disk 1, 2, etc, you do not see Healthy or something similar, and if
the colored stripe is black, the drive is Unallocated.

Or, the stripe may be blue or green indicating a partition is present, but there may be no assigned
drive letter, which means the partition may be corrupt or may be a type not supported by
Windows. Or it may indicate a formatting labeled as RAW.

If it is seen as Unallocated, does not display as a Healthy Partition, or indicates a different
format type such as RAW or Unknown, the drive's partition has been corrupted or lost, which
could be the result of any number of causes.

Please click here if the external drive appears in Disk Management's lower window.
Please click here if the external drive does not appear in Disk Management's lower window.

« IssuesMain Menu

« Step 1Check Cabling

« Step 2Check Cabling (cont)

« Step 3Two or More External Drives

« Step 4Check Whether Drive is Hidden

Reformat the Drive

At this point, a clean format is the best option to try to restore the drive to proper function.

Warning Formatting the drive, as we are about to do, will erase any data on the drive!

1. Open Disk Management.
2. Right-click in the box to the right of the Disk 1, 2, 3, etc, and choose Delete Partition.
3. Select OK to confirm it.
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4. At this point, the drive should become Unallocated and the black stripe should appear
where a blue or green stripe appeared beforehand.

“ Disk 2 A

Basic
931.51 GB 931.51 GB
Online Unallocated

If these actions fail to return the drive to an Unallocated state, use DiscWizard to zero-fill
the drive, with a Normal zero-fill (not a Quick). See Document ID: 205971 for
instructions.

5. To format the drive:
Instructions in Windows 8/7/Vista
Instructions in Windows XP

Once the drive format is complete, it should appear in (My) Computer or Windows/File
Explorer.

Click here to return to the main page for links to instructions on loading data on the drive.

« IssuesMain Menu

« Step 1Check Cabling

« Step 2Check Cabling (cont)

« Step 3Two or More External Drives

« Step 4Check Whether Drive is Hidden

Device Manager

Please examine the drive's status in Device Manager. With the drive connected via USB 2.0 (if
available):

1. Windows 8: Press the Windows key ( = ) + X.

Windows 7/Vista/XP: Right-click on (My) Computer and choose Manage.

2. Windows 8: Select Device Manager.

Windows 7/Vista/XP: In Computer Management, select Device Manager, which is
found on the left side of the window under Tools.

3. Click on the plus sign ( +) next to the Disk Drives item to expand that branch of the tree.
If the Seagate external drive is detected by the system, an entry showing its information
displays.

If it is not there, check under Other Devices (a category under Device Manager).
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4. Double-click on the Seagate external drive.
If under Other devices an Unknown Device appears, double-click on it.

Under the General tab, "This device is not working properly"” and either (Code 28) or (Code 10)
may display.

Please click here if Code 10 appears.

Please click here if Code 28 appears.

Please click here if the window says the device is working properly.

Please click here if the drive is not detected at all in Device Manager.

« IssuesMain Menu

« Step 1Check Cabling

« Step 2Check Cabling (cont)

« Step 3Two or More External Drives

« Step 4Check Whether Drive is Hidden
« Step 5Device Manager

Code 10

If Code 10 appears:

1. Please power down your computer.

2. Disconnect your drive.

3. Boot your computer and wait until Windows is fully started.
4. Reconnect your drive and see if the error is still there.

If the drive is still not detected, please connect it another computer if possible.
If connecting it to another computer resolves the problems, the source of the problem is your
computer. Please proceed with troubleshooting for your computer.

If the drive behaves the same when connected on a second computer, please proceed with a
warranty replacement online or, if the drive is fairly new, you can usually exchange the faulty
unit for a replacement at your place of purchase (please contact the place of purchase for a full
explanation of their policy regarding returns).

« IssuesMain Menu

« Step 1Check Cabling

« Step 2Check Cabling (cont)

« Step 3Two or More External Drives

« Step 4Check Whether Drive is Hidden
« Step 5Device Manager
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Code 28

If Code 28 appears, please note first that though the message may say The drivers for this device
are not installed, the drivers do not come from Seagate, they must come from Windows. This is
an indication that troubleshooting is necessary.

1. Please test the drive using a different USB cable if you have one.

2. Please test the drive on another computer. If the drive works fine on another computer,
the original computer may need to be upgraded to the latest Windows Service Pack.

3. Within the Device Manager, find the drive.

4. Right-click on it and choose Uninstall.

5. Wait a few seconds for the icon to disappear, then disconnect the device from the
computer (unplug the USB cable).

6. Reboot your computer and wait until Windows is fully started.

7. Reconnect your drive and see if the error is still there.

8. Ifitis, please follow the troubleshooting steps in Document ID: 201235.

If it is detected on the other computer, it appears the Windows installation on your first computer
has been corrupted.

You will possibly need to reload your USB controller drivers.

This requires inserting your Windows 7 or Vista install CD and booting to it in order to launch
the Windows Repair.

Warning Thijs can be dangerous to the data on your C: drive and other internal drives, so
attempt this at your own risk. Seagate recommends you back up your data before attempting it.
Disconnect all external storage devices such as external USB, Firewire, and eSATA drives,
jump/thumb/flash drives, cameras, and printers before proceeding with a Windows repair or
recovery. Failure to disconnect such devices could result in serious data corruption.

However, if the drive is not detected on the other computer either and if the drive is still not
detected in Disk Management, you can begin a replacement order online, or, if the drive is fairly
new, you can usually exchange the faulty unit for a replacement at your place of purchase (please
contact the place of purchase for a full explanation of their policy regarding returns).

« IssuesMain Menu

« Step 1Check Cabling

« Step 2Check Cabling (cont)

« Step 3Two or More External Drives

« Step 4Check Whether Drive is Hidden
« Step 5Device Manager

Connect to Another Computer
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If the drive is still not detected, please connect it another computer if possible.
If connecting it to another computer resolves the problems, the source of the problem is your
computer. Please proceed with troubleshooting for your computer.

If the drive behaves the same when connected on a second computer, please proceed with a
warranty replacement online, or, if the drive is fairly new, you can usually exchange the faulty
unit for a replacement at your place of purchase (please contact the place of purchase for a full
explanation of their policy regarding returns).
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Data Sheet

Seagate Expansion portable drive, add-on storage for your PC

The Seagate® Expansion portable drive is compact and perfect for on-the-go.
Instantly add more storage space to your computer and take large files with you
when you travel.

Setup is simple and straightforward; simply connect a single USB cable and you
are ready to go. The drive is powered from the USB cable, so there is no need for
an external power supply. Plus, it is automatically recognized by the Windows®
operating system, so there is no software to install and nothing to configure. Saving
files is easy—simply drag-and-drop.

Take advantage of the fast data transfer speeds with the USB 3.0 interface by
connecting to a SuperSpeed USB 3.0 port. USB 3.0 is backwards compatible with
USB 2.0 for additional system compatibility.
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Specifications

Pallet Dimensions

Retail Packaging Product Dimensions Box Dimensions Master Carton Dimensions

System Requirements

Windows® 8, Windows 7 operating system

Capacity 500GB, 1TB, 2TB 3TB 500GB, 1TB, 2TB | 3TB 500GB, 1TB, 2TB | 3TB 500GB, 1TB, 2TB | 3TB

Length (in/mm) 4.61/117.00 4.61/117.00 5.51/140.00 5.59/142.00 7.01/178.00 7.01/178.00 48/1219 48/1219

Width (in/mm) 3.15/80.00 3.15/80.00 4.06/103.00 4.06/103.00 5.43/138.00 6.77/172.00 40/1016 40/1016
Height (in/mm) 0.58/14.8 0.82/20.90 1.22/31.00 1.56/39.50 4.57/116.00 4.57/116.00 43.27/1099.00 43/1099
Weight (Ib/kg) 0.37/0.17 0.52/0.238 0.56/0.26 0.73/0.331 2.53/1.15 3.27/1.49 858.91/390.41 835.49/379.76
Quantities

Boxes per Master Carton 4

Master Cartons per Pallet 320 (500GB, 1TB, 2TB), 240 (3TB)

Pallet Layers 8

SuperSpeed USB 3.0 port (required for USB 3.0 transfer speeds or backwards compatible with USB 2.0 ports at USB 2.0 transfer speeds)’
What Is Included

Seagate Expansion drive

18-inch (45.72cm) USB 3.0 cable

1-year limited warranty (AMER)

2-year limited warranty (EMEA)

Quick start guide 3-year limited warranty (APAC)

Region Product Capacity? Model Number UPC Code EAN Code Multi-Pack UPC
ww Expansion portable drive 500GB STEA500400 763649064863 7636490063411 10763649064860
ww Expansion portable drive 1B STEA1000400 763649064870 7636490063428 10763649064877
ww Expansion portable drive 2TB STEA2000400 763649064887 7636490063435 10763649064884
ww Expansion portable drive 3TB STEA3000400 763649071939 7636490070488 10763649071936

1 Compatibility may vary depending on user’s hardware configuration and operating system.
2 One gigabyte, or GB, equals one billion bytes and one terabyte, or TB, equals one thousand billion bytes when referring to drive capacity.
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