Troubleshooting guide

HP Printers - A 'No AirPrint Printers Found' Message Displays (iOS)
This document is for HP printers and Apple iPhones and iPads.
When printing from an Apple phone or tablet, a No AirPrint Printers Found message displays. Check the
network connection and resolve any printer setup issues.
note:
On iOS and macOS, most HP printers work with Apple AirPrint to provide full-quality printing without
the need to download or install drivers. For additional functionality, please download the HP Smart app
from the App Store for iPhone and iPad or the Mac App Store.

Step 1: Check the network connection
AirPrint requires a wireless connection to discover your printer. Make sure the printer and your Apple
device are connected to the same local Wi-Fi network and check for any network-related issues.
1. On the Apple device, make sure Wi-Fi is on and there is a check mark next to the name of your
local wireless network.
o If you are connected to a different network, tap the name of your local Wi-Fi network
to join it.
If you do not know the network login information, go to Finding Your Wireless
Password.
o

If you cannot connect to the local network, make sure the network is working correctly.
Disconnecting and reconnecting the power cable on the router can resolve network
error states.
o If the Wi-Fi signal is weak, move closer to the router. Additionally, metal objects, walls,
and electronics that emit radio signals can interfere with the Wi-Fi signal to mobile
devices and printers.
o If a local network is unavailable, Wi-Fi Direct printing might be an option. Skip to Use an
alternate printing method for more information.
2. Restart the printer, and then check the network connection status.
o Printers with a touchscreen control panel: Touch the Wireless icon or open the
Network Settings or Setup menu to view the network connection status.
o

Printers without a touchscreen control panel: Press the Wireless

and Information

buttons at the same time or press the Wireless and Start Copy Black
buttons at the
same time. A Wireless Test Report prints with the network connection status.
3. Do the following, depending on the connection status.

o

If the printer is connected to the network, try to print. If the error persists, skip to the
step to check if AirPrint is enabled on the printer.
o If the printer is not connected to the network, continue to the next step.
4. Connect the printer to the network.
note:
Many routers support both 2.4 GHz and 5.0 GHz frequency bands, but not all HP printers
support both bands. Make sure the 2.4 GHz router band is enabled and broadcasting. If the
router broadcasts separate network names (SSIDs) for each band, connect the printer to the 2.4
GHz band SSID.
o

o

Printers with a touchscreen control panel: On the printer, open the Setup, Network, or
Wireless menu, select Wireless Setup Wizard, and then follow the instructions to
connect the printer to your network.
Printers without a touchscreen control panel: Press and hold the Wireless and
Cancel buttons at the same time until the Power light flashes, and then wait for the
Wireless light to flash. For Tango printers, press and hold the Wireless button on the
rear of the printer for five seconds until the Edge lighting flashes blue.
Within two hours, press and hold the WPS button (Wi-Fi Protected Setup) on the router
until the connection process begins. The Wireless light on the printer stops flashing
when the connection completes.

Try to print. If the issue persists, continue to the next step.

Step 2: Make sure AirPrint is enabled on the printer
Your printer has its own website for printer configuration called the Embedded Web Server (EWS). Open
the EWS to check if AirPrint is enabled.
1. In the Wireless menu on the printer or on the Wireless Test Report you previously printed, find
the printer IP Address.
2. Open the Safari browser on your Apple device.
3. Type the IP address in the search bar, and then tap Go to open the EWS.

4. Tap Network, tap AirPrint, and then tap Status.

5. In the Redirecting to Secure Page message, tap OK.

6. In the This Connection is Not Private window, tap Show Details, and then tap visit this website to
view the AirPrint status settings.

7. If the status is Off, tap Turn on AirPrint.

Try to print. If the issue persists, continue to the next step.

Step 3: Use an alternate printing method
Go to 123.hp.com to install the HP Smart app. Follow the guided setup to connect and use the printer.
If the printer connection fails over the local wireless network, continue with these steps to set up the
Wi-Fi Direct printer connection to your Apple device.
note:
The following steps temporarily disconnect your Apple device from the Internet. If you are printing webbased content such as a webpage, cloud-based document, or an email, open it before proceeding.
1.
2.
3.
4.
5.
6.

On the printer, touch the Wi-Fi Direct/HP wireless direct icon
to confirm the feature is on.
On your Apple device, tap Settings, and then tap Wi-Fi.
Under Choose a network, select your printer with DIRECT in the name.
If prompted for a password, type 12345678. This is the default password to log in.
Try to print.
Reconnect to your local Wi-Fi network after the print job completes.

HP Printers - A 'Printer Isn't Available' Message Displays (Android)
This document is for HP printers and Android smartphones and tablets.
When printing from an Android phone or tablet, a This printer isn't available right now message displays.
Check the network connection and resolve any printer setup issues.

Step 1: Restart the printer, router, and mobile device
Restart the printer, Wi-Fi router, and phone or tablet to clear certain network and hardware error
states. Check if the printer becomes available after restarting each device.
1. Turn the printer off, and then turn it on again.
2. Disconnect the power cable from the router, wait ten seconds, reconnect the cable, and then
wait for the Internet connection to complete.
3. Turn your phone or tablet off, and then turn it on again.
If the error still displays, continue to the next step.

Step 2: Check the network connection
Make sure the printer and your Android device are connected to the same local Wi-Fi network and
check for any network-related issues.
1. On the Android device, confirm Wi-Fi is on and the status is Connected for your local wireless
network.
o If you are connected to a different network, tap the name of the local network to join
it.
note:

If you need your network name (SSID) and password, go to Finding Your Wireless
Password.
o

If you cannot connect to the local network or the signal is weak, move closer to the
router. Additionally, metal objects, walls, and electronics that emit radio signals can
interfere with the Wi-Fi signal.
o If a local network is unavailable, Wi-Fi Direct printing might be an option. Skip to Use an
alternate printing method for more information.
2. Check the network connection status.
o Printers with a touchscreen control panel: Touch the Wireless icon or open the
Network Settings or Setup menu to view the network connection status.
o Printers without a touchscreen control panel: Press the Wireless and Information
buttons at the same time or press the Wireless and Start Copy Black
buttons at
the same time. A Wireless Test Report prints with the network connection status.
3. Do the following, depending on the connection status.
o If the printer is connected to the network, try to print. If the error persists, skip to the
step to check the Android device printing settings.
o If the printer is not connected to the network, continue to the next step.
4. Move the printer close to the router, and then connect it to the network.
note:
Many routers support both 2.4 GHz and 5.0 GHz frequency bands, but not all HP printers
support both bands. Make sure the 2.4 GHz router band is enabled and broadcasting. If the
router broadcasts separate network names (SSIDs) for each band, connect the printer to the 2.4
GHz band SSID.
o

Printers with a touchscreen control panel: Open the printer Setup, Network, or
Wireless menu, and then select Wireless Setup Wizard to connect the printer to your
network.
note:
If you need your network name (SSID) and password, go to Finding Your Wireless
Password.

o

Printers without a touchscreen control panel: Press and hold the Wireless button for
five seconds. Within two minutes, press and hold the WPS button (Wi-Fi Protected
Setup) on the router until the connection process begins. The Wireless light on the
printer stops flashing when the connection completes.

If the error still displays, continue to the next step.

Step 3: Check printing settings and status on the Android device
Make sure printing is enabled and clear the print spooler.

1. On your Android device, tap Settings
, tap Connected devices or Connections, and then tap
Printing.
2. Confirm HP Print Service is listed and the status is On. Tap Add service if the service is not listed
to install it.
3. Return to the Settings, and then select Apps or Applications.
4.
5.
6.
7.

Select Show System Apps from the More menu .
Select Print Spooler, or tap Storage, and then select Print Spooler.
Tap Clear Data or Force Stop.
Restart the device.

If the error still displays, continue to the next step.

Step 4: Use an alternate printing method
Go to 123.hp.com to install the HP Smart app. Follow the guided setup to connect and use the printer.
If the printer connection fails over the local wireless network, continue with these steps to set up the
Wi-Fi Direct printer connection to your Android device.
1. Get the printer Wi-Fi Direct password.
o

Printers with a touchscreen control panel: Tap the Wi-Fi Direct icon
the Wi-Fi Direct menu.

o

Printers without a touchscreen control panel: Press the Information button
to print
an information page. Find the password in the Wi-Fi Direct section of the page.

or navigate to

2.
3.
4.
5.

In the HP Smart app, tap the Plus sign
.
Tap Looking for Wi-Fi Direct Printers?, and then tap your printer name.
Tap Connect to the printer, and then enter the password, if prompted.
Wait for the connection to complete (approximately 5-10 seconds). If the printer does not
display, tap the Plus sign again to select the printer.
6. On home screen, tap a Print tile to print from your device, social media account, or cloud
storage service.
7. To disconnect from the printer, open the Android Wi-Fi settings, and then connect to your local
network.

HP Printers - Firewall Blocking Driver Install or Printer Function
(Windows)
This document is for HP printers and computers with Windows operating systems.
Firewall software helps block threats from outside your network, but some settings or configurations
can block communication with network printers. Firewall settings might cause one of the following
issues:





You are unable to install the printer software.
When you install the printer software, the printer cannot be found on the network.
Some functions of your printer work while others do not.
Your printer suddenly does not print.



The printer status displays as Not connected even though the printer is connected to the
network.

To determine if your firewall is causing the issue, use HP Print and Scan Doctor to temporarily disable
the firewall, and then configure the firewall using your security software, if necessary.

Step 1: Temporarily disable the firewall
Using HP Print and Scan Doctor, temporarily disable the firewall to determine if it is blocking driver
installation or printer functionality.
1. Download and run HP Print and Scan Doctor
2. Click Network.

.

3. Click Troubleshooting Firewalls.

4. Click the name of any firewall software that has an Enabled status, and then click Disable. Do
this until all firewalls are disabled.

5. When all firewalls are disabled, install your printer software or try to use your printer.
o If the installation completed, re-enable the firewall in the Print and Scan Doctor. For
future installs, you can either temporarily disable the firewall each time, or you can
continue to the next step and configure the firewall to allow HP programs.
o If the printer functionality returned, re-enable the firewall in the Print and Scan Doctor,
and then continue to the next step and configure the firewall to allow HP programs.
o If the installation failed or your printer still does not function properly, the firewall
software is not causing the issue. Re-enable the firewall in the Print and Scan Doctor,
and then search for the issue on HP Customer Support to continue troubleshooting.
note:
Using multiple firewalls at the same time will not make your computer any safer and can cause
problems. If more than one firewall is enabled, disable all but one firewall.

Step 2: Configure the firewall
Anti-virus and computer security programs, such as McAfee and Norton, include firewall software that
monitors communications to your computer for threats. Follow the steps in the section that applies to
your security software.

Configure firewall settings in Windows Defender
Configure firewall settings in other security software

HP Printers - Improving Scan Quality
This document is for HP multifunction printers.
When you scan, the computer file or printed output has vertical lines, incorrect colors, color bands, or
poor resolution.
Figure : Examples of poor scan quality

Step 1: Confirm the issue is not printing-related
The steps in this document resolve quality issues when scanning only.
If quality issues occur when printing from the computer, do not continue with these steps. Go to HP
Customer Support, type your printer model number if necessary, then search for print quality to find the
Fixing Poor Print Quality document for steps to resolve the issue.
If quality issues occur when scanning, continue to the next step.

Step 2: Clean the scanner
Fingerprints, smudges, dust, or debris on the scanner glass, under the scanner lid, or in the document
feed slot can cause lines and color bands. Clean these parts with a soft, lint-free cloth sprayed with glass
cleaner.
Read one of the following sections for steps to clean these components, depending on your printer type.

Printer with flatbed scanner glass and lid Printer with a document scan feeder

Printers with a flatbed scanner glass and lid
Printers with a document scan feeder
Step 3: Reset the printer
Resetting the printer can force some types of scanners to calibrate, which might fix the problem.
1. Remove any items from the scanner glass and automatic document feeder (ADF), then close the
scanner lid.
2. With the printer turned on, disconnect the power cord from the printer and from the wall outlet
or power strip.
3. Wait at least 60 seconds.
4. Plug the power cord back into a wall outlet.
note:
HP recommends connecting the printer power cord directly to a wall outlet.
5. Reconnect the power cord to the printer.
6. If you have an HP DeskJet 3700 series printer, calibrate the scanner after resetting the printer.
7. Load the original document or photo, then try to scan.
If the issue persists, continue to the next step.

Step 4: Clean the automatic document feeder (ADF) rollers
If your printer has an automatic document feeder (ADF), dust or paper residue on the rollers or
separator pad inside the ADF can result in scan quality issues. Open the ADF, then clean the ADF rollers
and separator pad.
note:

The location of the ADF rollers might be different depending on your printer, but the following steps still
apply.
1. Gather the following materials:
o A clean, lint-free cloth, or any cloth that does not come apart or leave fibers
o Distilled, filtered, or bottled water (tap water might damage the printer)
2. Remove the original document from the ADF.
3. Turn off the printer.
4. Disconnect the power cord from the rear of the printer.
5. Open the ADF cover.
6. Find the paper pick rollers and the separator pad inside the ADF.
Figure : Example of the paper pick rollers Figure : Example of the paper pick rollers and
and separator pad in a LaserJet printer separator pad in a OfficeJet printer

7. Lightly dampen a clean, lint-free cloth with filtered or distilled water, then squeeze any excess
liquid from the cloth.
8. Use the damp cloth to wipe any residue off the paper pick rollers and the separator pad.
9. Leave the ADF cover open for two minutes to allow the paper pick rollers and separator pad to
dry.
10. Close the ADF cover.
11. Reload the original document print side up in the document feeder tray. Gently slide the
document into the printer as far as it can go.
12. Slide in the paper width guides until they are snug against the paper.
Do not push the paper width guides in so far that they bend the paper.
13. Reconnect the power cord to the rear of the printer.
14. Turn on the printer, then try to scan.
If the issue persists, continue to the next step.

Step 5: Change the scan settings
Change the scan settings to increase resolution, adjust the color palette, or increase the contrast.

Windows

Change the scan settings from a Windows computer with the HP Printer Assistant or HP Solution Center
software.
HP Printer Assistant
Change the scan settings with HP Printer Assistant.
1. Load the item on the scanner glass, in the document feeder slot, or in the automatic document
feeder (ADF), depending on your printer type and features.
note:
Do not load photos in the ADF to prevent damage to the photos and the printer.
2. Search Windows for your printer model, then click the printer name in the list of results.
HP Printer Assistant opens.
3. Click Scan, then click Scan a Document or Photo.
HP Scan opens.
4. Click one of the shortcuts that matches the file type and resulting action you want.
5. Change any of the shortcut default settings in the right side of the window, if necessary.
note:
Available settings change depending on if you are scanning a document or photo. For example,
the PDF File type is only available for document scans.
6. Select Show scan preview or Show Viewer After Scan to preview and make additional edits to
the scan before saving it.
7. Click Advanced Settings or More to change settings such as quality, color, and default scan
destination folder.
8. Click Scan.
The printer scans the item, then a preview of the scan displays in HP Scan.
9. If necessary, double-click the thumbnail image of the scanned item, then change any additional
settings.
10. Click Save.
The Save as windows opens.
11. Select the folder you want to save the scan to, change the File name if necessary, confirm the
file type in the Save as type menu, then click Save.

If the issue persists, continue to the next step.
HP Solution Center
Change the scan settings with HP Solution Center.
1. Load the item on the scanner glass, in the document feeder slot, or in the automatic document
feeder (ADF), depending on your printer type and features.
note:
Do not load photos in the ADF to prevent damage to the photos and the printer.
2. Search Windows for 'solution center', then click HP Solution Center in the list of results.
HP Solution Center opens.
3. In HP Solution Center, click Scan Document or Scan Picture to view available scan shortcuts and
settings.
4. Click one of the shortcuts that matches the file type and resulting action you want.
5. Change any of the shortcut default settings in the right side of the window, if necessary.
note:
Available settings change depending on if you are scanning a document or photo. For example,
the PDF File type is only available for document scans.
6. Click Advanced Picture Settings or Advanced Document Settings to change any available settings
such as quality and resolution.
7. Click Save to file Save Options to change the folder where scans are saved, set scan file names,
and select what happens after you save the scan.
8. Click Scan.
The printer scans the item and a scan preview window opens on the computer.
9. Click the scanned item to make any additional changes, then click Finish to save the scanned file.
If the issue persists, continue to the next step.
HP MFP Scan (HP Laser printers only)
Change the scan settings with HP MFP Scan on HP Laser MFP and Color Laser MFP printers.
1.
2.
3.
4.

Load the document or photo you want to scan.
Search Windows for HP MFP Scan, and then click HP MFP Scan to open the software.
Click Advanced Scan, and then click Image Scanning or Document Scanning.
Adjust the scan settings.
o Under Image Type, select True Color, Grayscale, or Black & White.
o Click More Options to make changes to other available scan settings.
o Under Resolution, click the drop-down menu, and then select a desired resolution.

note:
Increasing the resolution improves scan quality but increases scanning time and file size.
5. Click Scan.
The printer scans the document or photo, and a scan preview displays.
6. Use the editing column on the left to make additional edits, such as contrast, rotation, and
cropping.
7. Type a file name under Name.
8. Under File Format, click the drop-down list, and then select the desired format, such as JPEG or
PDF.
9. Under Save to Location, select a location on your computer to save the file, and then click Save.
If the issue persists, continue to the next step.

Mac
Change the scan settings from a Mac computer with HP Easy Scan or HP Scan software.
HP Easy Scan (macOS and OS X 10.9 and later)
Change the scan settings in the HP Easy Scan app.
1. Load the item on the scanner glass, in the document feeder slot, or in the automatic document
feeder (ADF), depending on your printer type and features.
note:
Do not load photos in the ADF to prevent damage to the photos and the printer.
2. Search the Mac for scan, then click HP Easy Scan in the list of results.
3. In HP Easy Scan, select your printer name from the Scanner drop down menu.
4. Select your scan type from the Presets menu.
To change any basic settings to the preset you selected, such as scan color, orientation, or
quality, click Edit Settings.
5. Click Scan.
6. Click Scan Next Item to add additional pages, or click Done.
7. Click the thumbnail version of the scanned item in the left panel. The item displays in the right
preview pane.
8. Click Edit to adjust colors, straighten the scan, or crop the size.
9. To save your scans to a folder on the Mac, click Send in the bottom right corner of the window,
then click Folder.
10. In the window that displays, click the Where menu to browse to the folder you want to save the
file to, then click Save.

11. To view your scan, open the folder in which you saved the scan, then double-click the file.
HP Scan (OS X 10.11 or earlier)
Change the scan settings in HP Scan.
1. Load the item on the scanner glass, in the document feeder slot, or in the automatic document
feeder (ADF), depending on your printer type and features.
note:
Do not load photos in the ADF to prevent damage to the photos and the printer.
2.
3.
4.
5.

Open Finder
, click Go in the top menu bar, then click Applications.
Double-click the HP folder, then find HP Scan in the list.
In the HP Scan window, click Scan.
Select your printer name in the Scanner menu, then select a scan job type from the Presets
menu.
6. Click the down arrow in the upper right corner of the window to view and change scan color,
orientation, and quality settings.
7. Click Continue.
The printer scans the item.
8. Click Scan Next Item or Add to scan additional items, or click Done.
9. Click the thumbnail version of the scanned item in the left panel to display it in the main preview
pane.
10. Click Edit to adjust colors, straighten the scan, or crop the size.
11. To save your scans to a folder on the Mac, click Send in the bottom right corner of the window,
then click Folder.
12. In the window that displays, click the Where menu to browse to the folder you want to save the
file to, then click Save.
If the issue persists, continue to the next step.



PRINTING ISSUES



COMPUTING ISSUES

Scan issues
When you want to troubleshoot HP Scanner problems, why not use our automated or guided
solutions that are designed to help you save time!
Scanner problems may be displayed through a scan error message as follows:




An error occurred communicating with the scanning device
An error occurred while communicating with the HP imaging device
Scan to computer is currently unavailable - Scan to computer no longer activated





Scan Unsuccessful - Scanner not found
Scanner Unreachable - The scanner could not be initialized
Computer not found - No Computer Detected

In all the above shown scan error messages, HP Print and Scan Doctor or our HP Virtual Agent
can help you.
HP Print and Scan Doctor - Download and run this automated diagnostic tool to quickly and
easily resolve HP Printer Scan problems. The automatic solutions and instructions provided by
HP Print and Scan Doctor can be very effective for resolving many types of scanning and
printing problems.
HP Virtual Agent - Will help you find quick answers to queries like how to scan, how to scan to
email, pdf or similar queries specific to your product.

HP Printers - Print Jobs Stuck in Queue Troubleshooting
This document is for HP printers.
The printer cannot print from a computer because a print job is stuck in the print queue. This stuck print
job cannot be cancelled or deleted and prevents further print jobs from printing. Clicking Cancel or the
Delete Job button does nothing.

Print job stuck in Queue
Is your print job stuck in print queue preventing further documents from being printed? It may
also not allow you to cancel or delete the stuck print job from the queue.
To resolve this issue quickly, download and run our automated HP Print and Scan Doctor
Diagnostic tool. This tool will remove all the print jobs stuck in the queue, clear the print
spooler, detect if there are other problems, diagnose and fix the issues without manual
intervention. You can even chat with our Virtual Agent for printer model specific instructions.

HP DeskJet 2600 Printers - Ink Cartridge Errors
This document is for HP Deskjet 2620, 2621, 2622, 2623, 2624, 2630, 2632, 2633, 2634, 2635, 2636,
2640, 2652, 2655, 2675, 2676, 2677, 2680 and 2678 Ink Advantage All-in-One printers.
The printer does not print, and one of the following error messages displays on the printer control panel
or computer screen:





Cartridge Problem
Incompatible Ink Cartridge
Ink Cartridges Missing
Ink Cartridge Problem



Blinking ink alert and flashing of empty ink level of affected cartridge

1. Empty ink level
2. Blinking ink alert

.

Step 1: Update printer firmware
Some releases of ink cartridges are not compatible with older versions of printer firmware. Update the
firmware to resolve this problem. To update or upgrade your printer's firmware, go to Updating or
Upgrading Printer Firmware.
If the error persists, continue to the next step.

Step 2: Make sure the ink cartridges are correctly installed
When the ink cartridges are not correctly installed, the printer might display an error. Remove the ink
cartridges, check them for any plastic tape, reinstall the ink cartridges, and then try to print again.
note:
HP cannot guarantee the quality of remanufactured or refilled ink cartridges. Use genuine HP ink
cartridges for good print quality.
1. If the printer is off, turn on the printer.
2. Open the ink cartridge access door.
The carriage moves to the center of the printer. Wait until the carriage is idle and silent before
continuing.

3. Lightly press down on the ink cartridge to release it, and then pull the ink cartridge out of its
slot.

caution:

Do not touch the copper-colored contacts or the ink nozzles. Touching these parts can result in
clogs, ink failure, and bad electrical connections.
4. Remove any protective tape that still might be on the contacts.
caution:
Do not try to remove the copper electrical strip.

5. Hold the ink cartridge by its sides with the nozzles toward the printer, and then insert the ink
cartridge into its proper slot.
o Insert the black ink cartridge into the right slot.
o Insert the tri-color ink cartridge into the left slot.

6. Push the ink cartridge forward into its slot until it snaps into place.
7. Repeat these steps to replace the other ink cartridge, if necessary.
8. Close the ink cartridge access door.

If the error persists, continue to the next step.

Step 3: Clean the ink cartridge contacts
When the ink cartridge contacts are dirty, the printer might display an ink cartridge error. Unplug any
cords or cables, remove the ink cartridges, and then clean the electrical contacts on the ink cartridges
and print carriage.
caution:
Clean the ink cartridges one at a time. Do not leave an ink cartridge outside the printer for more than 30
minutes.
1. Gather the following materials:
o Dry foam-rubber swabs or lint-free cloth (eyeglass wipes or coffee filters work well)
o Distilled, filtered, or bottled water (tap water might contain contaminants that can
damage the ink cartridges)
caution:
Do not use platen cleaners or alcohol to clean the ink cartridge contacts. These can
damage the ink cartridge or the printer.
2. Turn on the printer.
3. Open the ink cartridge access door.
The carriage moves to the center of the printer. Wait until the carriage is idle and silent before
continuing.

4. Disconnect the power cord and any Ethernet or USB cables, unless your printer is connected to a
wireless network.
5. Lightly press down on the ink cartridge to release it, and then pull the ink cartridge out of its
slot.

caution:
Do not remove both ink cartridges at the same time. Remove and then clean each ink cartridge
one at a time. Do not leave an ink cartridge outside the printer for more than 30 minutes.
6. Hold the ink cartridge by its sides.

7. Dip a clean foam-rubber swab or lint-free cloth into distilled water, and then squeeze any excess
water from it.
8. Clean only the copper-colored contacts, and then allow the ink cartridge to dry for
approximately 10 minutes.

9. Lightly moisten another foam-rubber swab with distilled water, and then squeeze any excess
water from the swab.
10. Use the swab to clean the electrical contacts in the carriage, located inside the printer.

11. Either let the ink cartridge sit for 10 minutes to allow the cleaned area to dry, or use a new swab
to dry it.
note:
Make sure the ink cartridge is not left out of the printer for more than 30 minutes.
12. Hold the ink cartridge by its sides with the contacts toward the printer, and then insert the ink
cartridge into its proper slot.

13. Slide the ink cartridge at a slight upward angle into the empty slot, and then gently push the ink
cartridge until it snaps into place.
14. Repeat these steps to clean and then reinsert the other ink cartridge.
15. Close the ink cartridge access door.

16. Reconnect the power cord and any Ethernet or USB cables, unless your printer is connected to a
wireless network.
17. Turn on the printer if it does not turn on automatically.
If the error persists, continue to the next step.

Step 4: Restart the printer
Restarting the printer can sometimes resolve an ink cartridge error.
1.
2.
3.
4.
5.
6.

Turn the printer on, if it is not already on.
Wait until the printer is idle and silent before you continue.
With the printer turned on, disconnect the power cord from the rear of the printer.
Unplug the power cord from the wall outlet.
Wait at least 60 seconds.
Plug the power cord back into the wall outlet.
note:
HP recommends connecting the printer power cord directly to the wall outlet.

7. Reconnect the power cord to the rear of the printer.
8. Turn on the printer, if it does not automatically turn on.
9. Wait until the printer is idle and silent before you proceed.
If the error persists, continue to the next step.

Step 5: Clean the ink cartridge contacts again
Cleaning the ink cartridge contacts again can help resolve the issue. Repeat the steps you performed
previously in this document to clean the ink cartridge contacts.
note:
Make sure the ink cartridges snap firmly into place.
If the error persists, continue to the next step.

Step 6: Replace the ink cartridge
Replace the ink cartridge or ink cartridges indicated by the blinking Ink Level icon

.

To find your cartridge number and to purchase ink or toner supplies, go to HP Store or a local retailer.
Make sure you are using the correct genuine HP ink or toner supplies for your printer. HP cannot
guarantee the quality or reliability of non-HP cartridges or refilled HP cartridges. To check the
authenticity of your cartridges, go to the HP anti-counterfeit webpage (in English).
If you have a defective cartridge or printhead, it might be under warranty. To check the warranty on
your ink or toner supplies, go to Printer and Page Yield Overview, and then review the limited warranty
information for your supplies.
This printer is enabled with dynamic security. It is intended to be used only with ink cartridges with an
original HP chip. Ink cartridges using a non-HP chip might not work, and those that work today might not
work in the future. For more information, see Dynamic Security Enabled Printers.
1. Turn on the printer, if it is not already on.
2. Lower the output tray, reach inside the printer, grasp the handle, and then lower the ink
cartridge access door.
The carriage moves to the center of the printer.

3. Wait until the printer is idle and silent before you continue.
4. Lightly press down on the ink cartridge to release it, and then pull the ink cartridge out of its
slot.

5. Remove the new ink cartridge from its package. Be careful to only touch the black plastic on the
ink cartridge.

6. Remove the plastic tape.
caution:
Do not touch the copper-colored contacts or the ink nozzles. Do not replace the protective tape
on the contacts. Handling these parts can result in clogs, ink failure, and bad electrical
connections.

7. Hold the ink cartridge by its sides with the contacts toward the printer, insert the ink cartridge
into its slot, and then gently push the ink cartridge until it snaps into place.
note:
Install the color ink cartridge on the left and the black ink cartridge on the right.

8. Repeat these steps to install the other ink cartridge, if necessary.
9. Close the ink cartridge access door.




If the alignment page does not print and the error persists, service the printer.
If the error is resolved, continue to the next step to align the ink cartridges.

Step 7: Align the ink cartridges
Scanning the alignment page allows the printer to align the ink cartridges and provide the best print
quality.
1. Lift the scanner lid.
2. Place the alignment page with the print side down on the right-front corner of the scanner glass.
See the engraved guide next to the scanner glass for help loading the alignment page.

3. Close the scanner lid.
4. Press the Start Copy Black button
panel.

or the Start Copy Color button

on the printer control

The printer aligns the ink cartridges.
note:
If the alignment page fails to automatically print, you can manually print an alignment page
using the HP Printer Assistant software (Windows) or the Printer Utility (macOS or OS X).

After aligning the ink cartridges, the printer is ready to print, copy, and scan. If the error persists,
continue to the next step.

