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ENGLISH

	WARNING
•	The unit is only intended for domestic/private use, not for commercial use.
•	This device may be used by children over the age of 8 and by peo-

ple with reduced physical, sensory or mental skills or a lack of expe-
rience or knowledge, provided that they are supervised or have been 
instructed on how to use the device safely, and are fully aware of the 
consequent risks of use. 

•	Children must not play with the device.
•	Cleaning and user maintenance must not be performed by children 

unless supervised.
•	If the mains connection cable of this device is damaged, it must be   

disposed of. If it cannot be removed, the device must be disposed of.
•	The device has a hot surface. Persons sensitive to heat must be careful 

when using the device.
•	�Do not insert any objects into the device apertures or the rotating parts. 

Ensure that the moving parts can move freely at all times.
•	Under no circumstances should you open or repair the device yourself, 

as faultless functionality can no longer be guaranteed thereafter. Failure 
to adhere to this instruction will void the warranty.

Dear customer,
Thank you for choosing one of our products. Our name stands for high-quality, thoroughly tested products 
for applications in the areas of heat, weight, blood pressure, body temperature, pulse, gentle therapy, mas-
sage, beauty, baby and air. 
With kind regards,
Your Beurer team
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1. Included in delivery
Check that the device packaging has not been tampered with and make sure that all contents are present. 
Before use, ensure that there is no visible damage to the device or accessories and that all packaging material 
has been removed. If you have any doubts, do not use the device and contact your retailer or the specified 
Customer Services address.

1 x 3D Shiatsu massager
1 x Mains adapter
1 x These instructions for use

2. Signs and symbols
The following symbols appear in the instructions for use and on the type plate:

WARNING�	
Warning instruction indicating a risk of injury or damage to health.

IMPORTANT	
Safety note regarding potential for damage to the device/accessories

Note	
Note on important information.

The unit is double-protected and thus corresponds to protection class 2. 

Only use indoors.

      

21

PAP

Dispose of packaging in an environmentally friendly manner

Please dispose of the device in accordance with EC Directive – WEEE (Waste Electrical 
and Electronic Equipment).

Manufacturer

This device complies with EU Directive 93/42/EEC

Read the instructions for use

Polarity

Certification symbol for products that are exported to the Russian Federation and mem-
bers of the CIS

3. About the Shiatsu massage
Shiatsu is a type of body massage that developed in Japan over 100 years ago, based on ideas taken from 
traditional Chinese medicine. The basic principle is that there is a system of energy channels (meridian 
system) within the human body.
The objective of a Shiatsu massage is to boost the physical, emotional and mental well-being of the treated 
person. To this end, energy blockages in the energy channels must be removed and the self-regulating pow-
ers of the body must be stimulated.
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Shiatsu therapy achieves this through the application of pressure in flowing movements along the energy 
channels (meridians). Although Shiatsu literally translates as ‘finger pressure’, treatment is not just given 
with the fingers but also with the heels of the hand, elbows and knees. The therapist uses their whole body 
weight to create the necessary pressure.

4. Getting to know your device
The rotating massage heads in your Shiatsu massager imitate the pressure and kneading movements of a 
Shiatsu massage.
Using this electric Shiatsu massager, you can provide yourself or others with a soothing, effective massage 
with no help required. Massages can be relaxing or stimulating and are effective against strained muscles, 
aches and fatigue. The device offers a powerful, intensive massage for the neck, shoulders and thighs.
The Shiatsu massager is suitable only for private use, not for medical or commercial purposes. 
The Shiatsu massager also offers you the following benefits:
•	 Easy operation
•	 Clockwise and anti-clockwise rotation
•	 Heat and light function
•	 3 speed settings.

5. Intended use
This device is designed for massaging the neck, back, shoulders and thighs of the human body. It cannot 
replace medical treatment. Do not use the Shiatsu massager if one or several of the following warnings ap-
plies to you. If you are unsure whether the Shiatsu massager is suitable for you, please consult your doctor.

	 WARNING
Do not use the Shiatsu massager:
•	� On animals,
•	� If you suffer from a medical abnormality or injury in the area to be massaged (e.g. herniated disc, 

open wounds),
•	� Under any circumstances for massages in the area around the heart if you wear a pacemaker – and 

consult your doctor regarding other parts of the body,
•	� On swollen, burnt, inflamed or damaged skin and body parts of any kind,
•	� On cuts, capillaries, varicose veins, acne, couperose, herpes or other skin diseases,
•	� On the head or on hard parts of the body (e.g. knees and joints),
•	� During pregnancy,
•	� On the face (eyes), on the larynx or any other particularly sensitive body parts,
•	 For foot massages,
•	� While sleeping,
•	� After the consumption of medicines or alcohol (reduced cognition!),
•	� Not on skin with previously applied cream (e.g. warming ointment),
•	 In vehicles,

You should consult your doctor before using the Shiatsu massager, particularly in the following cases:
•	� If you suffer from a severe illness or have recently had surgery on your upper body,
•	� If you have a pacemaker, implant or other aids,
•	� If you suffer from thrombosis,
•	� If you suffer from diabetes,
•	� If you are suffering pain, the cause of which is unknown.

The device is only intended for the purpose described in these instructions for use. The manufacturer is not 
liable for damage resulting from improper or careless use.
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6. Warnings and safety notes   
Read these instructions for use carefully. Non-observance of the following information may result in personal 
injury or material damage. Store these instructions for use and make them accessible to other users. Make 
sure you include these instructions for use when handing over the device to third parties.

	 WARNING
Keep packaging material away from children! There is a choking hazard.

Electric shock
	 WARNING

As with every electrical device, use this Shiatsu massager carefully and cautiously, in order to avoid 
hazards due to electric shock.
The Shiatsu massager must therefore be operated as follows:
•	� Use the device only with the mains part provided and at the mains voltage specified on the mains 

part
•	� Never use the Shiatsu massager if it or its accessories show visible signs of damage 
•	� Do not use the device during a thunderstorm

In the event of defects or operational faults, switch the Shiatsu massager off immediately and discon-
nect it from the mains socket. Do not pull on the mains cable or on the Shiatsu massager to discon-
nect the mains adapter from the socket. Never hold or carry the device by the mains cable. Keep the 
cables away from hot surfaces. Do not crush, bend or twist the cables. Do not insert needles or any 
sharp objects.

Ensure that the massager, the switch and the mains adapter do not come into contact with water, 
steam or other liquids. Only use the Shiatsu massager in a dry room (e.g. never in the bath, sauna).

Never reach for a device that has been submerged in water. Pull the mains adapter out of the mains 
socket immediately.
Do not use the device if it or its accessories are visibly damaged.
Do not subject the device to any impacts or drop the device.

Repairs
	 WARNING

•	� Only specialist personnel may perform repairs on electrical devices. Improper repairs may subject 
users to considerable danger. For repairs, please contact Customer Services or an authorised retailer.

•	�� The zip fastening of the Shiatsu massager must not be opened. It is only used for technical produc-
tion reasons.

•	� Use the mains cable for its intended purpose only.

Risk of fire
	 WARNING 

There is a risk of fire if the device is used improperly or these instructions for use are ignored.

The Shiatsu massager must therefore be operated as follows:
•	� Never use the device underneath a cover, such as a blanket, pillow, etc. 
•	� Never use the device near petrol or other highly flammable substances.

Handling
 	 IMPORTANT

The device must be switched off and disconnected from the mains every time after use and before 
cleaning.
•	� Do not place your full weight on the moving parts of the device or place any objects on the device.
•	� Do not expose the device to high temperatures.
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7. Unit description
3D Shiatsu massager
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1.  ��8x 3D massage heads (4 heated and 
illuminated massage heads), rotating 
in pairs

2 . �Control element

3.   -button

4.  �  - button (anti-clockwise/clockwise 
rotation of the massage heads)

5.   -button (3 intensity levels)

6.   -button (heat function) 

7.  Handles

8 . Mains adapter

9.  �Mains connection cable (cable is 
secured to the side)

8. Initial use
•	 Remove the packaging.
•	 Check the device, mains part plug and cable for damage.
•	 Insert the connector plug into the socket on the Shiatsu massager.
•	 Ensure that the cable does not pose a trip hazard.

9. Use  
Switch on the Shiatsu massager with the  -button. The massage heads start to rotate.
You can select the massage direction by pressing the  - button.
If you want to switch on the heat function, press the  button. If you then press the  button again, the 
heat function switches off. 
You can select from 3 intensity levels using the -button. The device automatically starts on the lowest 
intensity level.
Press the  -button to switch the Shiatsu massager off again.  

	 Note
•	� The massage should feel pleasant and relaxing at all times. If the massage is painful or uncomfort-

able, stop the massage or change the contact pressure using the handle.
•	� Use the Shiatsu massager for max. 15 minutes. Longer massages can lead to over-stimulation of 

the muscles, creating tension instead of aiding relaxation.
•	� The Shiatsu massager features an automatic switch-off function, which is set to the maximum 

operating duration of 15 minutes.
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Massage variations

Neck massage:
•	Place the Shiatsu massager on your neck.
•	Set the contact pressure to your preferred setting 

using the handle.

Back massage (upper back area):
•	Place the Shiatsu massage around your upper back 

area.
•	Set the contact pressure to your preferred setting 

using the handle.

Back massage (shoulder blade):
•	Place the Shiatsu massager diagonally around your 

left or right shoulder as shown. 
•	Set the contact pressure to your preferred setting 

using the handle.

Back massage (lower back area):
•	Place the Shiatsu massager around your hips as 

shown. 
•	Set the contact pressure to your preferred setting 

using the handle.

10. Maintenance and storage
Cleaning

	 WARNING
•	� Always unplug the mains part from the socket and disconnect it from the device before carrying 

out any cleaning.
•	� Clean the device using only the methods specified. Under no circumstances may liquid enter the 

device or the accessory.
•	� Small marks can be removed using a cloth or damp sponge, and some liquid delicate laundry 

detergent where necessary. Do not use any solvent-based cleaning products.
•	� Do not use the device again until it is completely dry.

Storage
If you do not plan to use the device for a long period of time, we recommend that you store it in the original 
packing in a dry environment, ensuring it is not weighed down by additional items. 
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11. What if there are problems?
Problem Cause Solution
Massage heads rotating 
too slowly.

The load on the massage 
heads is too great.

Free up massage heads. 

Massage heads do not 
move.

The device is not con-
nected to mains power 
supply.

Connect the mains adapter and switch on the 
device. 

12. Disposal
	 IMPORTANT

For environmental reasons, do not dispose of the device in the household waste at the end of 
its useful life. Dispose of the unit at a suitable local collection or recycling point. Dispose of the 
device in accordance with EC Directive – WEEE (Waste Electrical and Electronic Equipment). 
If you have any questions, please contact the local authorities responsible for waste disposal.

13. Technical data
Supply:
Input
Output

100-240 V~; 50/60 Hz
12 V  2000 mA; 24 W

Dimensions 104 x 18 x 13 cm
Weight Approx. 1.68 kg

14. Warranty/service
Beurer GmbH, Söflinger Straße 218, 89077 Ulm, Germany (hereinafter referred to as “Beurer”) provides a 
warranty for this product, subject to the requirements below and to the extent described as follows.
 
The warranty conditions below shall not affect the seller’s statutory warranty obligations which 
ensue from the sales agreement with the buyer. 
The warranty shall apply without prejudice to any mandatory statutory provisions on liability.

Beurer guarantees the perfect functionality and completeness of this product.

The worldwide warranty period is 3 years, commencing from the purchase of the new, unused product from 
the seller.

The warranty only applies to products purchased by the buyer as a consumer and used exclusively for per-
sonal purposes in the context of domestic use.
German law shall apply.

During the warranty period, should this product prove to be incomplete or defective in functionality in accord-
ance with the following provisions, Beurer shall carry out a repair or a replacement delivery free of charge, 
in accordance with these warranty conditions.

If the buyer wishes to make a warranty claim, they should approach their local retailer in the first 
instance: see the attached “International Service” list of service addresses. 

The buyer will then receive further information about the processing of the warranty claim, e.g. where they 
can send the product and what documentation is required. 
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A warranty claim shall only be considered if the buyer can provide Beurer, or an authorised Beurer partner, with 
–– a copy of the invoice/purchase receipt, and 
–– the original product. 

The following are explicitly excluded from this warranty: 
–– deterioration due to normal use or consumption of the product;
–– �accessories supplied with this product which are worn out or used up through proper use (e.g. batteries, 

rechargeable batteries, cuffs, seals, electrodes, light sources, attachments and nebuliser accessories); 
–– �products that are used, cleaned, stored or maintained improperly and/or contrary to the provisions of the 

instructions for use, as well as products that have been opened, repaired or modified by the buyer or by 
a service centre not authorised by Beurer; 

–– damage that arises during transport between manufacturer and customer, or between service centre 
and customer;

–– products purchased as seconds or as used goods;
–– �consequential damage arising from a fault in this product (however, in this case, claims may exist arising 

from product liability or other compulsory statutory liability provisions). 

Repairs or an exchange in full do not extend the warranty period under any circumstances. 
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Beurer GmbH  •  Söflinger Str. 218  •  89077 Ulm, Germany • www.beurer.com 
www.beurer-healthguide.com  •  www.beurer-gesundheitsratgeber.com


